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Volusia County
FLORIDA

EXHIBIT B

FEE SCHEDULE

Delinquent Debt Collection Services provided on a contingency basis shall be the
percentage of collections for all accounts placed with Contractor for collection.

Outsource Contingency Fees (Age Based Fee Schedule — Sixty (60) Day Program)

Age of account when referred

e 00-45 Days at time referred 10.0%
e 46-90 Days at time referred 12.0%
e 90+ Days at time referred 14.0%

All accounts with an established pay plan, or pending claim will remain in the Outsource
program until such time as they default (no payment for 60 days), or any claim process
is completed without payment and exceeds 60 days from the date referred. *Your actual
current average rate for this process is only 13.16%

Collection Contingency Fee

e Contingency Fee after 60 day Outsource 15.0%

The above fees are contingent upon collection, and the use of the Outsource program is
available for all accounts referred. If utilized, all referred accounts will be processed
through the Outsource program using the applicable contingency fee for the full 60 day
program, prior to becoming Collection accounts with UCS at the applicable Collection
contingency fee.
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Sample Contingency Fee Calculation

1)

2)

3)

If an account is under 46 days old (from the date of service) when referred, it will
receive a contingency fee of 10% for all payments reported/applied within the
initial 60 days. After the 60 days have been completed, the account will migrate
to the Collection Contingency fee of 15% on any payments reported/applied
thereafter.

If an account is 46 to 90 days old (from the date of service) when referred, it will
receive a contingency fee of 12% for all payments reported/applied within the
initial 60 days. After the 60 days have been completed, the account will migrate
to the Collection Contingency fee of 15% on any payments reported/applied
thereafter.

If an account is 91 days old or more (from the date of service) when referred, it
will receive a contingency fee of 14% for all payments reported/applied within the
initial 60 days. After the 60 days have been completed, the account will migrate
to the Collection Contingency fee of 15% on any payments reported/applied
thereafter.
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