DAWSON COUNTY GOVERNMENT
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THE RESPONSIBILITY FOR SUBMITTING A RESPONSE TO THIS RFP ON OR BEFORE THE
STATED DATE AND TIME WILL BE SOLELY AND STRICTLY THE RESPONSIBILITY OF THE
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ISSUE DATE: JANUARY 4, 2024
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DAWSON COUNTY, GEORGIA
Purchasing Department
25 Justice Way, Suite 2223
Dawsonville, Georgia 30534
Phone: 706-344-3500 x.42223; Email: mhawk@dawsoncounty.org

DELINQUENT DEBT COLLECTION SERVICES FOR EMS BILLING

INVITATION
This is an invitation to submit a proposal to Dawson County from qualified and experienced firms to
efficiently and securely collect fees due to the County for delinquent EMS services accounts,
indicated herein. Details are listed under Section Il. Sealed proposals will be received by the office
of the Purchasing Manager at 25 Justice Way, Suite #2223, Dawsonville, GA 30454.

Instructions for preparation and submission of a proposal/proposal are contained in this packet.
Electronic packets may be found at
https://vrapp.vendorregistry.com/Bids/View/BidsList?buyerld=1bac094c-9726-497e-943b-
141544ec4bd4 Submissions must be typed or printed in ink. Prices submitted as a result of this
invitation must include the Vendor Price Proposal Form and be returned in a sealed envelope or
container marked, as Sealed Proposal with RFP #432-24 Delinquent Debt Collection for EMS Billing
on the outside. The offer may not be considered unless so received. Proposals must be submitted no
later than 10:30 a.m., February 1, 2024.

There will not be a pre-proposal meeting. All questions/comments that may arise from this invitation
must be submitted in writing and emailed to the Purchasing Manager at mhawk@dawsoncounty.org
no later than, January 22, 2024, at 1:00 p.m. All questions and answers will be posted to the County
website and the Georgia Procurement Registry no later than, January 25, 2024, at 1:00 p.m. Answers
to question submitted that materially change the conditions and specifications of this invitation will
be promulgated to the County website and the Georgia Procurement Registry. Any discussions or
documents will be considered non-binding unless incorporated and publicized in an addendum.

Dawson County provides equal opportunity for all businesses and does not discriminate against any
person or business because of race, color, religion, sex, national origin and handicap or veteran status.
This policy ensures all segments of the business community have access to supplying the goods and
services need by Dawson County. Dawson County does not guarantee a minimum/maximum value
for this contract.

Sincerely,

Melissa Hawk

Purchasing Manager
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DAWSON COUNTY, GEORGIA

REQUEST FOR PROPOSALS FOR

DELINQUENT DEBT COLLECTION SERVICES FOR EMS BILLING

SECTION | - GENERAL OVERVIEW

A

INFORMATION TO PROPOSERS

1.

PROPOSAL SUBMISSION

The Proposers shall package and seal its submittal so that they will not be damaged
in mailing. Technical and Cost/Fee Proposals are to be packaged and sealed
separately.

One (1) original and five (5) copies of the technical proposal and one (1) original price
proposal must be received by, February 1, 2024, at 10:30am, eastern standard
time. The price proposal must be submitted in a separate sealed envelope stating on
the outside, “Price Proposal, the proposer's name, address, the solicitation number and
name”. If the price is referenced in the technical proposal, the submission shall be
disqualified and will not be evaluated. The proposer’s name, address and the
solicitation number #432-24 - DELINQUENT DEBT COLLECTION SERVICES
FOR EMS BILLING is to be written on the outside of the complete submittal (price
and technical) and must be delivered to:

Dawson County Board of Commissioners
Attention: Purchasing Manager
25 Justice Way, Suite 2223
Dawsonville, GA 30534

Hand Delivery

Hand delivered copies may be brought to the above address between the hours of
8:00AM and 5:00PM EST, Monday through Friday, excluding Holidays. For a
complete listing of Holidays, please visit www.dawsoncounty.org. If a sealed
proposal is delivered after 10:25 a.m., on the day of the opening, deliver the package
to the Purchasing Manager, in the County Administration Training Room, Suite
#2204. No submission will be accepted after 10:30 a.m., on the date as stated above,
at which time all company names will be publicly read aloud.

GPS Location

Some GPS systems cannot locate the above-named address. Proposers may search
the following address if trying to visit the Dawson County Government Center: 25
Tucker Avenue, Dawsonville, GA 30534. Tucker Avenue is located on the East side
of the Government Center. Upon arrival, please continue one block West on Shoal
Creek Road to Justice Way. Parking for the Government Center is available off of
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Justice Way. Proposers should verify address is in Dawson County and not a
surrounding community.

Coordinates: 34°25°23.08”N 34°25°23.08N 84°07°12.05

Proposers are responsible for informing any commercial delivery service, if used, of
all delivery requirements and for ensuring that the required address information
appears on the outer wrapper or envelope used by such service. NOTE: Many express
mail and delivery services do not guarantee overnight by noon to Dawson County.

Submission by US Mail must be sent to the below address:

Dawson County Board of Commissioners
Attention: Purchasing Manager
25 Justice Way, Suite 2223
Dawsonville, GA 30534

The Submittal must be signed by a company officer who is legally authorized to enter
into a contractual relationship in the name of the proposer.

CONTACT PERSON

Proposers are encouraged to contact Melissa Hawk, Purchasing Manager at (706)
344-3501, by fax at (706) 531-2728 or email mhawk@dawsoncounty.org to clarify any
part of the RFP requirements. All questions that arise prior to the DEADLINE FOR
QUESTIONS due date shall be directed to the contact person in writing via facsimile
or email. Any unauthorized contact shall not be used as a basis for responding to this
RFP and also may result in the disqualification of the proposer's submittal.

Proposers may not contact any elected official or other county employee to discuss
the proposal process or proposal opportunities except: 1) through the Purchasing
Manager named herein, or 2) as provided by existing work agreement(s). This policy
shall be strictly enforced and the County reserves the right to reject the submittal of
any proposer violating this provision.

ADDITIONAL INFORMATION/ADDENDA

Dawson County will issue responses to inquiries and any other corrections or
amendments it deems necessary in written addenda issued prior to the due date posted
on the county’s website under the proposal information. Proposers should not rely on
any representations, statements or explanations other than those made in this RFP or
in any addendum to this RFP. Where there appears to be a conflict between the RFP
and any addenda issued, the last addendum issued will prevail. Proposers are advised
to check the website for addenda before submitting their proposals.
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Proposers must acknowledge any issued addenda by including the Addenda
Acknowledgement with the submittal. Proposals which fail to acknowledge the
proposer’s receipt of any addendum will result in the rejection of the offer if the
addendum_contains information _which substantively changes the Owner’s

requirements

LATE SUBMITTAL AND LATE MODIFICATIONS

Submittals received after the due date and time will not be considered. Modifications
received after the due date will not be considered. Dawson County Government
assumes no responsibility for the premature opening of a proposal not properly
addressed and identified, and/or delivered to the proper designation.

REJECTION OF PROPOSALS/CANCELLATION

Dawson County Government reserves the right to reject any and all submittals and
reserves the right to waive any irregularities or informalities in any submittal or in the
submittal procedure, when to do so would be to the advantage of Dawson County.
Dawson County reserves the right to cancel this RFP at any time.

MIMINUM RFP ACCEPTANCE PERIOD
Submittals shall be valid and may not be withdrawn for a period of 90 days from the
date specified for receipt of submittals.

NON-COLLUSION AFFIDAVIT

By submitting a response to this RFP, the proposer represents and warrants that such
proposal is genuine and not a sham or collusive or made in the interest or in behalf of
any person not therein named and that the proposer has not directly or indirectly
induced or solicited any other proposer to put in a sham proposal, or any other person,
firm or corporation to refrain from submitting and that the proposer has not in any
manner sought by collusion to secure to that proposer any advantage over any other
proposer.

By submitting a proposal, the proposer represents and warrants that no official or
employee of Dawson County Government has, in any manner, an interest, directly or
indirectly in the proposal or in the contract which may be made under it, or in any
expected profits to arise there from.

COST INCURRED BY PROPOSERS

All expenses involved with the preparation and submission of the RFP to the Dawson
County Board of Commissioners, or any work performed in connection therewith is
the responsibility of the proposer(s).

RFP OPENING
Only the names of the firms responding to this RFP will be read aloud publicly due to
the fact that the proposals will be subject to an evaluation review for accurate
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10.

11.

12.

13.

qualifications. A list of names of firms responding to the RFP may be obtained from
the county’s website www.dawsoncounty.org, after the RFP due date and time stated
herein. A copy of the final evaluation tabulation to the RFP will be posted to the
website after the RFP has been awarded, along with the awarded Proposer name and
date of award.

OPEN RECORDS

Proposers are reminded that under Georgia law, all opened documents fall under the
open records act and are subject to inspection by the public. Proposers are reminded
that documents and information in the possession of Dawson County will be treated
as confidential/proprietary information only to the extent permitted by the Georgia
Open Records Act, and will be exempt from disclosure to a third party only to the
extent permitted by the Georgia Open Records Act. Should you believe that your
Proposal contains any trade secrets you must submit an affidavit, along with the
proposal, that states that specific portions of the proposal contain trade secrets as
defined by Georgia law (Article 27 of Chapter 1 of Title 10 of the Official Code of
Georgia). Furthermore, the affidavit must be detailed, citing specifically (citing
paragraphs, articles, provisions, pages, etc.) the portions of the proposal containing
any trade secrets. Accordingly, proprietary information and/or data cannot be
withheld from public inspection.

TAXES

Dawson County Government is tax exempt. No sales tax will be charged on any
products or services. Dawson County cannot exempt any other person/proposer
from applicable sales taxes that may be required of them in relations to this project.
Selected proposer will be provided with Dawson County’s Sales and Use Tax
Certificate of Exemption number upon request.

PROPOSER INFORMATION

All submissions shall include a completed proposer information form, current copy
of business license and current W-9. Failure to provide this information could
result in the disqualification of the proposer from submitting a proposal.

INSURANCE

Selected proposer will be required to provide Dawson County with a Certificate of
Insurance for liability and workman’s compensation insurance before work can
begin on this County project and be effective for the duration of the work as
described in the Contract Documents, including authorized change orders, plus any
period of guarantee as required in the general warranty.

General liability insurance should be at least one million dollars ($1,000,000)
combined single limit per occurrence. Automobile insurance should be at least five
hundred thousand dollars ($500,000) combined single limit per accident for bodily
injury or property damage; Workman’s Compensation insurance should be as
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14.

15.

required by the State of Georgia; and Professional Liability insurance should be at
least one million dollars ($1,000,000).

The insurance certificate must name Dawson County Government as an
additional insured for the contracted project.

BONDS

If required, under SECTION Il — SCOPE OF WORK of this document any
combination of the following bonds may be requested by Dawson County. A five
percent (5%) proposal bond, a one hundred percent (100%) payment bond, and a
one hundred percent (100%) performance bond. All bonds would be payable to
Dawson County Board of Commissioners. Failure to submit appropriate bonding
will result in automatic rejection of proposal. Bonding company must be authorized
to do business in Georgia by the Georgia Insurance Commission, listed in the
Department of Treasury’s publication of companies holding certificates of
authority as acceptable surety on Federal bonds and as acceptable reinsuring
companies, and have an A.M. Best rating.

ANTI-DISCRIMINATION

Dawson County, in accordance with Title VI of the Civil Rights Act of 1964, 42
U.S.C. 2000d to 2000d-4 and Title 49, Code of Federal Regulations, Department of
Transportation, Subtitle A, Office of the Secretary, Part 21, Nondiscrimination in
Federally-assisted programs of the Department of Transportation issued pursuant to
such Act, hereby notifies all proposers that it will affirmatively ensure that in any
contract entered into pursuant to this advertisement, disadvantaged business
enterprises as defined at 49 CFR Part 23 will be afforded full opportunity to submit
proposals in response to this Request for Proposal and will not be discriminated
against on the grounds of race, color, national origin, sex, handicap/disability in
consideration of an award.

By submitting their proposals, all proposals certify to Dawson County that they will
conform to the provisions of the Federal Civil Rights Act of 1964.

In every contract of over $10,000 the provisions in Sections1 and 2 below apply:

1. During the performance of this contract, the Contractor agrees as follows:

a. The Contractor will not discriminate against any employee or
applicant for employment because of race, religion, color, sex or
national origin, except where religion, sex or national origin is a bona
fide occupational qualification reasonably necessary to the normal
operation of the Contractor. The Contractor agrees to post in
conspicuous places, available to employees and applicants for
employment, notices setting forth the provisions of this
nondiscrimination clause.
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b. The Contractor, in all solicitations or advertisements for employees
placed by or on behalf of the Contractor, will state that such Contractor
is an equal opportunity employer.

C. Notices, advertisements and solicitations placed in accordance with
federal law, rule or regulation shall be deemed sufficient for the
purpose of meeting the requirements of this section.

2. The Contractor will include the provisions of Section 1 above in every
subcontract or purchase order of over $10,000 so that the provisions will be
binding upon each Sub-contractor or proposer.

Proposers may request this Request for Proposal in another language by contacting
Purchasing Manager Melissa Hawk at p) 706-344-3501, f) 706-531-2728 or via email
at mhawk@dawsoncounty.org. All proposal submissions must be returned in

English.

16. GEORGIA SECURITY AND IMMIGRATION COMPLIANCE ACT

Proposers submitting a Qualification package in response to this RFP must
provide the following information in the package to indicate compliance with the
Georgia Security and Immigration Compliance Act. The form is provided for

completion.

A. A statement that indicates the Contractor will conduct itself in
compliance with O.C.G.A. 813-10-91 and Rule 300-10-.02 in the
execution of the contract.

B. By completing the affidavit that is provided with this solicitation, the
proposer is attesting to the following:

a.

b.

The affiant has registered with and is authorized to use the
federal work authorization program;

The user identification number and date of authorization for the
affiant;

The affiant is using and will continue to use the federal work
authorization program throughout the contract period;

Any employee, or Sub-contractors, of such Contractor or Sub-
contractor shall also be required to satisfy the requirements set
forth in this paragraph; and

Upon contracting with a new Sub-contractor, a Contractor or
Sub-contractor shall notify Dawson County and shall deliver a
completed Sub-contractor Affidavit to Dawson County within
five (5) working days of entering into a contract or agreement of
hire with the Sub-contractor before the new Sub-contractor
begins any work.
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C. Failure to provide the completed and notarized affidavit with the
Contractor’s proposal will result in immediate disqualification as
required by the Georgia Security and Immigration Compliance Act.

SECTION Il - GENERAL CONDITIONS
A. Purpose
It is the intent of the County that this invitation will result in the selection of an
experienced firm to efficiently and securely collect fees due to the County for delinquent
EMS services accounts. The scope of work shall include but, is not limited, to the
providing all professional, financial, administrative support; tools; materials;
equipment; supplies and expertise to receive reporting from the County’s ambulance
billing contractor, maintain upmost confidentiality and security with patient
information, provide required reporting to the County and collect debt as required.

B. Contract Period
The intended term of a contract awarded as a result of this Request for Proposal shall be
effective from March 1, 2024 through December 31, 2024. The contract shall have the
option for four (4) additional one (1) year renewal terms.

The contract shall terminate absolutely and without further obligation at such time as
appropriated and otherwise unobligated funds are no longer available to satisfy the
obligations of the County under this contract. The County does not guarantee a minimum
value for this contract.

If, at any time, the County determines it is in its best interest to discontinue use of these
services the County reserves the right to cancel this Agreement by giving thirty (30) days
advance written notice. Dawson County does not guarantee a minimum/maximum value
for this contract.

The pricing received shall remain in force during the contract period. Any price increases
must be submitted to the Dawson County Purchasing Department no later than ninety (90)
days prior to a renewal term for consideration.

Dawson County will not incur any costs as a result of this RFP or a contract.

C. Background
Dawson County sits in northeast Georgia and covers 214 square miles and 49 linear miles

of lake shore. The 2010 census reported 22,330 residents live within Dawson County.
Separated by four (4) voting and school districts Dawson County’s population is
centralized near the GA Hwy 400 corridor and thins out from the area.

The following are the County Objectives for this project:
e Collection of bad debt owed for EMS services.
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e The County reserves the right to recall, without financial penalty, accounts which
were submitted in error to the agency or otherwise qualify to be written off by the
County.

e Secure FTP site for file placement.

e Receive, process and update the successful proposer’s system with data from the
County’s current billing system Prestige, which is provided by Emergency
Medical Services Consultants, LTD (EMSC (Elevos)), LaGrange, GA. The
format must be compatible to EMSC so that their account records can be updated
once collection has begun.

e Offer a variety of payment methods to the Patients.

e Correspond with the Patients in various ways.

e Report debt to Equifax, Experian and TransUnion after 90 days of receiving

delinquent account.

Notify the County of settlements through written correspondence.

Provide a disaster recovery/failover plan to the county.

Provide daily, weekly and monthly as well requested ad hoc reports to the County.

Provide a monthly detailed statement of collections to the County with the

required data to withstand annual third-party audits of the County’s financial

activity.

e Produce copies of letters mailed and recordings of calls with patients as needed
by Dawson County.

e The Contractor shall not use or display the official seal or logo of Dawson
County or letterhead on communications with any debtor without having
previously obtaining authorization in writing from the County.

e The Contractor shall not use or display the official seal or logo of Dawson
County as a customer on its website without having previously obtaining
authorization in writing from the County.

e The previous contract was with LifeQuest for 16% of collections.

D. SCOPE OF WORK
This section outlines the minimum contract requirements for debt collection services
related to ambulance billing, collection, financial reporting, and analytical services. The
County desires that all those submitting proposals possess certain expertise and
qualifications in order to provide a high level of service and experience in
medical/ambulance transport billing debt collections.

FINANCIAL REQUIREMENTS

1. Claims will be filed with all primary and any supplemental or additional insurance
companies for all patients transported by Dawson County Emergency Services (EMS)
(inclusive of volunteer rescue squads operating in Dawson County) to a medical facility
or other transport agency.

RFP#432-24-Delinquent Debt Collection for EMS Billing Page 11




2. The patient will be responsible for the amount not covered by insurance based on
current Dawson County EMS Billing and Collections Policy, which can be found on
page 91 of this document.

3. The contractor should maintain accounts and actively pursue collections for a period
not to exceed 180 days (6 months) after the last collection action. No account will be
held beyond this time frame unless Dawson County grants written permission. After
that time all documents and data on uncollectible accounts should be forwarded to the
Dawson County Finance Department with a request to write-off the account. If the
contractor determines that an account is uncollectible prior to this 180-day cut-off, he
will return these types of accounts on a regular basis so Dawson County can pursue
other collection procedures.

4. Dawson County will make a determination on a case-by-case basis of those accounts
determined to be uncollectible.

5. Dawson County shall review and approve all billing and collection statements as to
language and form. The County shall require that all work on behalf of the County be
conducted within the guidelines of the Fair Debt Collection Act and HIPAA guidelines.

The County expects contractors to display a business-like demeanor in dealing with
assigned accounts and will not tolerate debtor harassment, improper, or unreasonable
conduct by the contractor in the billing or collection of the debt. If the County discovers
that a Patient has been unduly harassed or treated unfairly the County reserves the right
to terminate this contract by written notice.

6. The County does balance bill patients; however, patients are soft billed with no
outstanding debt going to collection agencies.

7. Patients without insurance will be billed directly for the total amount due for services
rendered.

8. All patients with insurance will be notified that a claim has been filed with their
insurance company. Subsequent bills will be mailed to the patient advising of the
amount paid by insurance and requesting the balance of the bill to be paid.

9. Patients will receive a bill each billing cycle (billing cycle is three days for import
and file of claim to insurer plus 120 days for patient statements concurrent with insurer
claim adjudication = 123 days billing cycle). If bill has not been paid in full within 180
days, the patient will be notified by letter (electronic e-mails in some cases) and/or
telephone of the delinquent amount, including a one percent (1%) finance charge added
each calendar month thereafter.
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10. The Contractor shall establish procedures and controls for receiving payments
whether received in person, by mail, or electronic transfer. Such procedures and
controls will be made available to Dawson County.

11. The County reserves the right to recall accounts from the contractor upon written
or electronic (e-mail) notice without financial penalty.

12. The County reserves the right to return accounts to the contractor if the contractor
has failed to file proper insurance or to follow-up on outstanding insurance claims.

13. The Contractor, in the course of collecting the debt, and with no additional fee to
the County, will employ additional skip tracing or other discovery methods.

14. The Contractor will provide the procedures used when calling Patients to collect
on delinguent or bad debt accounts.

15. If the Contractor locates Patient through an address not currently on file, the new
address will be provided to the County.

16. A collections file will be sent to the Service Provider indicating the Patient name,
address, Patient-account number and the total outstanding balance that is delinquent. If
the Contractor is successful in obtaining payment for delinquent charges, a Statement
of Collections will be submitted to Dawson County showing the full amount(s)
collected on the account(s).

The Contractor is required to remit the full amount collected on accounts on a monthly
basis. Receipt of funds by an automatic bank draft or other electronic method is
preferred.

17. The County will measure performance as the recovery rate/collection rate as the
total recovered dollars as a percentage of total gross placements minus total recalls.
Proposers should provide information in their response on how they would define
performance.

18. All settlements and/or litigation will be at the discretion of the Board of
Commissioners.

TECHNICAL REQUIREMENTS

1. The contractor shall maintain files, records and other evidence as required to
demonstrate that all provisions of the contract are being fulfilled as well as the O.G.C.A.
Title 50. State Government, Chapter 18. State Printing and Documents, Article 5. State
Records Management. Such files and records will be available for review and/or access
by the County upon request. The Contractor must maintain adequate records of the
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services performed, revenues collected and remitted to the County for audit purposes and
all such records shall be available for inspection and audit, with or without notice, by the
County. Such files shall contain records of collection efforts made by the firm and other
pertinent information.

2. Accounting for all billing pursuant to Generally Accepted Accounting Principles
(GAAP) shall be provided on a daily, monthly, quarterly and annual basis, or as
requested by the County. Such reports and all supporting documentation shall be
submitted to the County within ten (10) business days after the end of the month or an
agreed upon date. The reports noted below must be provided to the appointed Dawson
County Emergency Services billing contact by the time period specified. Reports
should be submitted electronically either via e-mail, secure server or portal. Reports
should be provided in MS Excel as required or when requested.

The contractor shall forward monthly reports to the Dawson County Finance
Department, giving a complete summary (month and year to date) of services rendered
to include:
a. Charges entered on system (ALS/BLYS)
b. Accounts written off (as agreed upon by the County)
c. Accounts outstanding, aged and with other details as may be specified in a
contract with the successful contractor.
d. Deposit logs that reconcile with bank statements and County records.
e. Ability to generate specializes reports upon request at no extra charge.
f. Ability to generate individual reports based on practice locations and
geographical areas (ZIP CODES).
g. Breakdown of charges to include (example, comprehensive billing samples may
be included with proposals):
i. ALS and BLS
ii. Response/Evaluation and Claim Information
iii. Write Offs
iv. Referrals for collections
v. Miscellaneous adjustments
vi. Non-billable cases
vii. New accounts
viii. Closed accounts
ix. A/R aging
X. Total collections
xi. Monthly summary on account collection activity

Monthly status report (e.g., active, skip, mail returned, disputed, legal, and closed) to
be provided to the County. The contractor should include a sample monthly report with
proposal.
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Upon close of the contract, the Contractor must return all accounts to Dawson County
without penalties or fees.

3. Prepare/Submit files to the County using the specified file formats necessary for the
County to update its billing system. Offer a variety of payment methods to the Patients
such as check/mail, bank draft, ACH, debit, and credit options. Patients should be able
to make payments using the Service Provider’s web portal.

4. A sequentially numbered "Report of Collection Form" in a format specified by the
County must be attached to any collected payments submitted. Detailed payment
procedures will be a part of the contract with a successful Offeror. Offeror will transmit
payments on a timely basis. It is agreed that payments dated 30 days or older when
delivered to the Dawson County will not constitute a valid collection.

5. Any billings for fees from the contractor must be based on these collections and be
submitted to the Dawson County Finance Department with copies of the collected
payments reports.

6. The Contractor shall have access to EMSC Prestige billing software to accept reports
to facilitate collections. The contractor shall be responsible for setting up this contact
and access.

7. Provide disaster recovery/failover functionality. Describe your back-up facilities
and/or disaster recovery plans, including the location of your backup facility.

8. The Contractor shall submit an annual report summarizing the activity of the
accounts during the preceding year by the first working day of the following January.
(Example: The contract period of start of collections for 2024 through December 31,
2024 must be emailed to the Dawson County Finance Department no later than the
tenth (10™) working day of January, 2025.) The County hopes to start collections with
the new company no later than March 1, 2024.

COMPLIANCE INFORMATION

1. The contractor should describe the procedures for handling complaints and inquiries
from patients regarding the billing and or collection of these accounts. This should
include the number of personnel that will be working accounts and their specific job
duties as it relates to the management of the account.

2. The collection of returned checks and fees charged will be in accordance with current
laws of the State of Georgia and the Dawson County EMS Billing and Collections
Policy.
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3. The contractor shall not pursue collection by civil means. Account settlements will
be negotiated and transacted only after authorization from a designated County
representative.

4. The contractor shall manage all credentialing for the County, to include, but not
limited to, initial submittals, updates, and renewals of Provider Status with all
participating health insurance organizations to include Medicare, Medicaid, Railroad
Medicare, and other private insurance companies.

5. The contractor must provide appropriate training, both initially and as a follow-up
as needed, to the County appropriate to realize maximum billing potential, regulation
changes, and other billing related procedures.

6. The contractor should provide regular training to all staff personnel that they employ
who manage the County’s account. The training should consist of any new
requirements or regulations that are issued by the Centers of Medicare and Medicaid
Services, in addition any regulations/requirements by private health insurance
companies.

7. The contractor agrees to have personnel attend regular training sessions offered by
Centers of Medicare and Medicaid Services through their Medicare Learning Network
Web-based Training which can be found at https://www.cms.gov/Outreach-and-
Education/Medicare-L earning-Network-MLN/MLNProducts/WebBasedTraining The
contractor should subscribe to a minimum of one teleconference per County fiscal year
(January - December) by a recognized Ambulance Transport Consulting Company and
make the teleconference available to the County Finance staff as directed by the
contract representative(s).

9. The Contractor shall provide documentation on how they internally provide Quality
Insurance and oversight on management of the Governmental Unit’s account. The
Contractor should have established procedures in place that must be supplied to the
Governmental Unit and a method to demonstrate that the Contractor follows their own
policies.

10. The Contractor must be able to manage the complete Revenue Cycle of the account
locally. This is to include the ability to transfer, collect and submit electronic
submissions of ambulance.

11. The Contractor must provide customer service during normal business hours. The
firm must define hours in the response. The Contractor must provide a toll free bi-
lingual help line for customer service.

11. The contractor must be able to meet all current and future requirements of the
Health Insurance Portability and Accountability Act (HIPAA) of 1996. The contractor
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must be able to demonstrate their compliance with HIPAA. The contractor must mail
a Notice of Privacy Practices Statement to all patients transported. The Notice of
Privacy Practice Statement will be supplied to the County for review prior to issuance.
12. Billing rates are subject to change by resolution of the Dawson County Board of
Commissioners.

12. The Contractor must be able to litigate collection matters, if required. A copy of
all written disputes must be received by the Dawson County Finance Department
within ten (10) calendar days of issuance to the Patient, if applicable. All settlements
must be received by the Dawson County Finance Department within ten (10) calendar
days of settling with the Patient, if applicable. The Contractor shall be solely
responsible to expenses, including but not limited to, attorney fees and court costs
incurrent by the firm in collection of referred accounts.

13. NO CHANGES ARE TO BE MADE TO THE CONTRACTOR’S POINT OF
CONTACT WITHOUT THE ACCEPTANCE OF THE COUNTY. THE FULL
NAME, EMAIL AND PHONE NUMBER MUST BE SUBMITTED WITH THE
POINT OF CONTACT REQUEST TO THE COUNTY.

14. All inquiries made to the Contractor by the County must be acknowledged within
forty-eight (48) hours of issuance by the County. All inquiries must be answered within
forty-eight (48) hours of acknowledgement of inquiry.

15. The Contractor’s authorized representative must be able to meet with Dawson
County personnel and billing provider on a quarterly basis or as requested by the
County to review receivable history and processing.

TRANSITION OF SERVICES

1. The Contractor is required to provide a time estimate to complete implementation
and begin performing all services.

2. Describe the support provided during implementation, including technical
assistance, user manuals, instructional and/or educational materials, on-site visits
and/or other assistance.

BILLING
1. The Proposers submitting proposals should be aware that all collected debts shall be

turned over to the County in full and then redistributed to the firm at the rate of the
contracted agreement.
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2. All payments made by patients for debts that have been turned over to the collection
firm shall be paid directly to the firm within fifteen (15) days after the end of each
month.

3. Dawson County will then redistribute the collection fee payment to the Firm at the
rate of the contracted agreement within thirty (30) days of receiving the Firm’s
remittance. All invoices will be paid in the year in which services are provided.

4. The Contractor is to provide contact information for dedicated team member to
provide billing inquires. Additional information shall be included in Tab D
Qualifications of Key Members of the Proposer’s response.

HISTORIAL DATA

1. A sample Annual Operations Report from EMSC can be found immediately
following the Dawson County EMS Billing and Collections Policy within this RFP
document.

2. An average of total calls per year is 3300 calls, with ALS being the most common.
Approximately 60% of patients are transported. Dawson County does not have a local
hospital.  75% of transports are sent to Northeast Georgia Medical Center in
Gainesville, GA and Northside Forsyth Hospital in Cumming, GA.

3. Total amount of fees collected by LifeQuest for the past two (2) years are as
follows:

2022 - $20,352.00 2023 - $4,382.00

4. Total amount of commission paid to LifeQuest for the past two (2) years are as
follows:

2022 - $3,256.32 2023 - $701.12

5. The following are totals for collections accounts for the past two (2) years:
Began Contract with 2043 — added 155 in 2022; added 5 in 2023

6. Please see the sample report for the average balance of accounts.

7. The County does not add any amount of late fees or other penalties to principal
balance.

8. There are currently approximately 2,203 accounts that will be transitioned to the
new Contract.

RFP#432-24-Delinquent Debt Collection for EMS Billing Page 18




The below is a summary of new cases and collections since 2017.

SUMMARY BY YEAR: 2017 565.35 2.00
2018 311,358.79 578.00

2019 241,450.30 463.00

2020 340,159.87 624.00

2021 251,404.29 376.00

2022 142,490.41 155.00

2023 5,761.00 5.00

1,293,190.01 2,203.00

DOLLARS # OF ACCTS

Notice of Award

The Contractor agrees that in the case of failure on his part to execute the said contract
and the bonds within fifteen (15) consecutive calendar days of receipt of a written
Notice of Award from the County, the check or proposal bond accompanying this
proposal, and the monies payable thereon shall be paid into the funds off the Owner as
liquidated damages for such failure, otherwise, the check or proposal bond
accompanying this proposal shall be returned to the undersigned.

Notice to Proceed
The Contractor shall begin work as agreed upon and specified on the Notice to Proceed
from the County and shall meet the agreed upon benchmarks throughout the project.

Weather days
All weather days are to be approved in writing by the Emergency Management Director
and/or the County Manager.

Liquidated Damages
There will not by a dollar amount set for liquidated damages for this project.

Invoicing

1. Dawson County is Net 30. Any payment terms requiring payment in less than 30
days will be regarded as requiring payment 30 days after invoice or delivery,
whichever occurs last. This shall not affect offers of discounts for payment less than
30 days, however.

2. Proposers shall invoice quarterly, by location, including a detailed list of services
provided and only after work has been performed (in arrears).

3. Allinvoices will be paid in the year in which services are provided.
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4. Proposer to provide contact information for dedicated team member to provide
billing inquires. More information is included in the Statement of Qualifications
portion of this RFP.

5. Invoices should be sent via mail or email to:

Accounts Payable
25 Justice Way, 2220
Dawsonville, GA 30534
cmcmillon@dawsoncounty.org

Pricing

1. Submissions must use returned on the Proposer’s Price Proposal Form as provided
within this RFP.

2. If submitting an alternate, use the form provided clearly labeled as alternate. Make
additional copies as needed. Failure to comply may result in disqualification.

Administration

The project will be administered by the Chief Financial Officer (Finance Director)
being the main point of contact for all questions related to scope of work issues during
the term of the contract. Currently this is Vickie Neikirk, vneikirk@dawsoncounty.org
Any contract issues will be directed to the Dawson County Purchasing Manager during
the term of the contract.

Permits and Licensing

1. Proof of Licensing: Contractor shall submit proof of professional license, insurance
and business license at time of submittal as it relates to the Scope of Work defined
herein. The business license will be the current license your business operates, if
you are out of county, this will not be a Dawson County business license.

2. The successful proposer must hold a valid Business License at time of proposal and
a copy must be filed with the Purchasing Manager at time of proposal. If awarded
to an out-of-county proposer, that proposer must register their business license with
the Dawson County Planning and Development Department within 10 days of
award. Fees may apply and are not a part of this agreement. Note: Only the
successful proposer needs to register with Dawson County Planning and
Development Department. As of January 1, 2017, there is no longer a registration
fee.

. QUALIFICATIONS/RESPONSE FORMAT OUTLINE
This section identifies all information which must be submitted in each proposal.

Tab A - Company Ability, Background and Structure

The Proposer will provide a brief, concise history and description of its company
including, but not limited to, the number of years in business, number of employees
and number of years of experience providing ambulance billing debt collection services
to local/county entities. Include the legal form of the business organization, the state
in which incorporated (if corporation), the types of business ventures in which the
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organization is involved, and the office location that will be the point of contact during
the term of any resulting contract.

At a minimum the proposal should include the following information:
e Organizational Chart
e Information describing company’s technical and construction capabilities
e Training and experience (list all certifications)
e Equipment resources (company versus sub-contractor owned)
e List of sub-contractors
e Local participation in the Contractor’s plan (provide a sub-contracting plan)
e Sample of sub-contracting contracts
e Ability to track and record all work for invoices and auditing purposes
e Other unique services your company can provide

Tab B — Company Experience and Past Performance

Proposers must submit at least five (5) references for contracts of a similar size and
scope, including at least three (3) references for current contracts or those awarded
during the past five (5) years for delinquent debt collection for EMS billing. Include
the name of the organization, the length of the contract, a brief summary of the work,
and the name and telephone number of a responsible contact person. Also provide a
description of any conflicts occurring over the last five years with these or any other
contract for similar work.

The following information for each reference shall be listed:
e Name of government or private entity
Address
Contact person with title
Phone number of contact person
Email (highly recommended and preferred method)
Dates of service
Range of services
Past performance on contracts and other accomplishments

The proposal should outline the ability to provide expert guidance with the current
Federal, State and Local guidelines and regulations as they relate to commissary and
banking services.

Tab C - Identification of all Contracted Personnel

The Awarded Proposer’s employees shall wear proper identification for all employees
working in the County on the contract. At a minimum, photo identification badges
will be required for each person along with employee’s personal data and the awarded
Proposer’s name. Such identification must be clearly displayed on the outside
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clothing of all the awarded Proposer’s employees during work and readily visible at all
times when working within Dawson County.

Tab D - Qualifications of Key Team Members

Identify and include qualifications of key staff who would be assigned to work on the
scope within this RFP. Include an organizational chart specifically for this project that
depicts how the staff would be structured to perform details herein. Proposers must
have qualified and trained staff to successfully complete the contract requirements. At
a minimum, the organizational chart shall identify the responsibilities, structure, and
lines of authority between and among the Proposer, the Contractor and any Sub-
contractor entities required to be named. The Proposer shall take appropriate and
meaningful disciplinary measures against those who violate the terms of this provision.
Additionally, the Firm should include compliance information and how the program
meets or exceeds the requirements of CMS, HIPPAA and the Fair Debt Collections
Practices Act. Furthermore, the Firm should include any industry credentials,
certifications, memberships, licensing and/or bonding as it relates to the scope of work.
Quality control aspects should be discussed in the proposal, i.e., any quality assurance
programs and compliant procedures. The Proposer must describe any previous
experience with Debt Setoff.

The information shall be brief and include the following:

e ldentification, qualifications and experience of all persons to be assigned to the
County project team organization to fulfill the scope of work herein; and the
assignments of responsibilities and level of experience by site position, to
include the amount of time to be spent on this project

e Identification and qualifications of any key team members and any subcontract
Contractors, including resumes of individual or the firm, as applicable.
Resumes shall include the name and address of the contracting entity that is
familiar with the work of each team member.

e The County requires that the assigned lead Contractor has at least five (5) years
of practical experience fulfilling the scope of work of the same size project.
The project lead Contractor will be assigned to Dawson County for the duration
of the project.

e All personnel assigned to the project will be subject to the approval of the
County and will be removed from this project by the Proposer upon written
recommendation of the County’s contract contact. Additionally, the Proposer
shall notify the County’s contract contact in writing of all changes in
supervision or key personnel. The notice shall include the reason for the change
and provide a plan for immediate replacement.

e Attach any applicable licenses the Proposer feels appropriate for this project.

Tab E - Approach to Scope of Work
Referencing the Scope of Work in Section D, provide a detailed approach to fulfill the
requirements of this RFP.
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The Contractor shall provide their interpretation of what is required to meet the needs
of the County. The Contractor will use this document, their knowledge and experience
to develop their understanding of this project. The Contractor is urged to develop
scenarios or examples to fully explain their position.

The contractor shall provide a complete scenario for the various scopes of work. Each
scenario will include how the work will be accomplished, the quality control, how
GAAP requirements will be met.

Please describe in detail the collection process used by the Proposer. Is this same
process followed for each account despite age or dollar amount? If not, please provide
the details for each process. The Proposer must indicate if there are any limitations on
accounts which would be accepted such as minimum balance or maximum aging.

At a minimum, proposals must address:

e A description of the individual/firm’s organizational approach to the project.

e This portion of the Proposal shall state how the individual/firm proposes to
achieve the required outcomes through goals, objectives, policies and programs.
It shall also indicate how the final projects will be organized, formatted and
presented.

e A description of the individual/firm’s understanding of the scope and
challenges of the project; The Proposer’s approach to selection of materials and
systems, including how such selections impact project cost (but do not include
any dollar amounts in this portion), project delivery dates, and other matters.

e The approach shall also illustrate (through examples of relevant experiences in
similar projects) how the individual/firm will successfully maintain an effective
line of communication throughout the process.

e Address all tasks in the scope of work, providing detailed information on all
work tasks required to complete the project within the performance period.
Include a statement of understanding of work involved, particularly regarding
the level of effort required for any portion of the Plan and its update.
Summary description of assurance program.

The types of databases used for the backend systems.

The typical server configurations including preferred provider.

Discuss the client configuration including whether it is a thick client or web-
based.

Discuss how and when we receive major and minor upgrades.

e Discuss how logins are created for system users.

e Discuss how training is held for County staff.

The County welcomes innovating suggestions and recommendations from
individual/firms that will ensure a successful service approach. The Contractor may
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submit any other pertinent information that will assist the County in evaluating the
potential revenue and benefits for their proposal. This may include additional features
or capabilities available by virtue of the Commissary and/or Inmate Trust Fund
Accounting systems installation. All costs should be detailed for each additional feature
in an additional page attached to the Price Proposal Form and included in a separate
sealed envelope. Price shall not be included in any of the Technical submittal. This
will be cause for disqualification and considered a non-responsive proposal.

Tab F - References
Proposers must submit at least five (5) references for persons that the individual/firm

will assign, to include all sub-contractors, to complete the Scope of Work listed herein.
Ideally, references should be government entities but, not required, within Georgia
should be included. Proposers should provide references for all agencies receiving
services within the response, if more than five (5) is available. The addition of agency
recommendation letters is a plus.

The following information for each reference shall be listed:
e Name of government entity

Address

Contact person with title

Phone number of contact person

Email (highly recommended and preferred method)

Dates of service

Range of services

Average total debt collected annually

Average total debt written off annually

Tab G - Financial Stability
Provide financial information that would allow proposal evaluators to ascertain the
financial stability of the Proposer.
e If a public company, include a recap of the most recent audited financial report.
e If a private company, provide a recap of the most recent internal financial
statement and a letter, on the financial institution’s letterhead, stating financial
stability.

Tab H - Business Litigation

Disclose any involvement by the individual/firm or any officer or principle in any
material business litigation within the last five (5) years. The disclosure will include an
explanation, as well as the current status and/or disposition of the case.

Tab | — Management Plan
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Proposers shall prepare detailed plans defining the necessary process and procedure
which if fully implemented shall/will accomplish the County staff objectives. The
Management Plan shall include, but may not be limited to, the following:

Detailed staffing plan and support schedule
Detailed maintenance and support plan
Detailed transition/installation plan
Detailed training plan

Tab J — Sample of Reports

Proposers shall submit samples of reports as required in the Scope of Work, in
Section D of this RFP.

Tab H — Questionnaire

This section will outline the minimum contract requirements for billing and collection,
financial reporting, insurance coverage and liability.

Billing & Collection Requirements

1.

The Firm will prepare invoices according to the rates, guidelines, and procedures
established by Dawson County as well as meet all applicable laws and regulations
including those for Medicare and Medicaid.

Does your bid comply with this requirement? Yes No

The Firm will be responsible for the generation of multiple collection attempts
defined by Dawson County, actual collection of debts and record maintenance.

Does your bid comply with this requirement? Yes No

Records and histories for services processed by the Firm shall be available and
accessible by authorized Dawson County staff.

Does your bid comply with this requirement? Yes No

Provide customer service at a minimum of a.m. until p.m.
Monday thru Friday using a toll-free telephone number.

Does your bid comply with this requirement? Yes No

Record or credit all payments received by the County to the patient account within
48 hours after the receipt of funds.

Does your bid comply with this requirement? Yes No
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6. Does the Firm provide collection services for any other types of bad debt other than
ambulance transport billing? Yes No

7. Does the Firm understand that all collected debts shall be turned over to the County
in full and then redistributed to the Firm at the rate of the contracted agreement?

Does your bid comply with this requirement? Yes No

Accounting & Reporting Requirements
Dawson County reserves the right to request additional reports as needed.

8. Account Analysis by month of all client accounts.

Does your bid comply with this requirement? Yes No

9. Accounts Receivables Collections Report by month (Accounting Period Based)

Does your bid comply with this requirement? Yes No

10. Year End Accounts Receivable Report.

Does your bid comply with this requirement? Yes No

Technology Requirements
11. The Firm will provide all software needed to complete the scope of work

Does your bid comply with this requirement? Yes No

12. The Firm will retain records according to an agreed upon record retention plan.

Does your bid comply with this requirement? Yes No

13. The Firm shall provide sufficient HIPAA compliance training to all employees
dealing with applicable information.

Does your bid comply with this requirement? Yes No

Insurance and Liability Requirements

14. The Firm shall maintain and provide Dawson County with evidence of the
following described insurance, all on mutually-agreed terms and consistent with the
custom in the area for similar collection contracts:

General comprehensive liability insurance with aggregate of $1,000,000.00
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15. An Errors and Omissions insurance policy covering itself and the services of its
employees or contractors in the amount of $1,000,000.00. Coverage under the
Errors and Omissions policy shall survive termination of this collection contract for
a minimum of two (2) years.

Does your bid comply with these requirements? Yes No

Location of Operations

16. All of the Firm’s operations; including but not limited to; billing, collections,
reporting, technology, compliance, customer service; shall be performed within the
continental United States of America. In no case shall any of the services provided
to Dawson County as part of this contract be performed outside of the continental
United States. Violation of this condition shall result in the immediate termination
of the contract.

Does your bid comply with this requirement? Yes No

Tab I - Required Solicitation Forms
Proposers are to complete and attach all forms listed on the Proposer’s Checklist and
include in Tab J. This direction excludes the Price Proposal Form. Price shall not be
included in any of the Technical submittal. This will be cause for disqualification and
considered non-responsive proposal.

Separate Sealed Envelope - Financial Proposal

Proposers are to use the Proposer’s Price Proposal Form provided within this RFP and
as instructed on page 4 of this document. All costs to the Dawson County Government
must be included on the Price Proposal Form that the individual/firm will incur to
complete all tasks associated with the scope of work, herein. Price shall not be
included in any of the Technical submittal. This will be cause for disqualification
and considered a non-responsive proposal. This section is to be sealed in a
separate envelope marked with the RFP # and name, the company name and
reference to the Financial Proposal being enclosed.

F. SOFTWARE EVALUATION PROCESS
The top three Contractors may be called to demonstrate the following to qualify for
award. This review may be scheduled with each Proposer during the technical
evaluation as a selection component for award.
e Proposer is to present a demonstration of all software being offered with this
RFP to showcase the capabilities as required by this RFP.
e Proposer is to demonstrate and/or detail the compatibility to the EMSC billing
software.

G. REP EVALUATION PROCESS
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The County has structured a procurement process that seeks to obtain the desired
results, while establishing a competitive process, to assure that each person is provided
an equal opportunity to submit a technical proposal and a financial proposal in response
to this RFP.

Proposals will be reviewed individually by the Review Committee for quality and
completeness. This evaluation process will also serve to determine whether the
proposer has met the criteria described in this RFP. These proposals will then be scored
in each of the following categories using the maximum point values listed in the chart

below.

Company Background and Structure 10
Experience and Qualifications of Company and

Dedicated Staff 25
Project Understanding/Approach to Scope of Work 25
References 10
Management Plan 10
Price Proposal 20
TOTAL POINTS 100

Presentations

The top-ranking individual/firms may be invited to conduct oral interviews after the
full review process has been completed. If required, these presentations will be
scheduled in advance and limited in time. Presentations will be conducted in Dawson
County at a location to be determined. Independent scores compiled, during this phase
of the evaluation by the RFP evaluators, will supersede the technical scores previously
published for the Proposers selected to make an oral presentation.

Dawson County shall be the sole judge of the provider’s ability to meet the
requirements set forth. Their decision in determining responsible and responsive
provider(s) will be final. Dawson County reserves the right to act in its best interest in
this determinations process, to waive all technicalities, and to select the most
responsible and responsive provider.

G. PROCEDURES AND MISCELLANEQUS ITEMS
1. All questions shall be submitted in writing via email and directed to the Dawson
County Purchasing Manager. All answers shall be communicated in the form of an
addendum and posted on the County’s website under the proposal information; all
individuals/firms responding to this RFP should check the website before
responding to this RFP.

2. All respondents to this RFP shall indemnify and hold harmless the Dawson County
Board of Commissioners, and any of their officers and employees from all suits and
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claims alleged to be a result of this RFP. The issuance of this RFP constitutes only
an invitation to present a proposal. The Dawson County Board of Commissioners
reserves the right to determine, at its sole discretion, whether any aspect of a
respondent's submittal meets the criteria in this RFP. The Dawson County Board of
Commissioners also reserves the right to seek clarifications, to negotiate with any
proposer submitting a response, to reject any or all responses with or without cause,
and to modify the procurement process and schedule. In the event that this RFP is
withdrawn or the project canceled for any reason, the Dawson County Board of
Commissioners shall have no liability to any respondent for any costs or expenses
incurred in connection with this RFP or otherwise.

3. The RFP is subject to the provisions of the Dawson County Purchasing Policy and
any revisions thereto, which are hereby incorporated into this RFP in their entirety
except as amended or superseded herein.

4. Failure to submit all the mandatory forms from this RFP package shall be just cause
for the rejection of the qualification package. However, Dawson County reserves
the right to decide, on a case-by-case basis, in its sole discretion, whether or not to
reject such a proposal as non-responsive.

5. In case of failure to deliver goods or services in accordance with the contract terms
and conditions, Dawson County, after due oral or written notice, may procure
substitute goods or services from other sources and hold the Contractor responsible
for any resulting additional purchasing and administrative costs. This remedy shall
be in addition to any other remedies which Dawson County may have.

6. By submitting a proposal, the proposer is certifying that they are not currently
debarred from proposing on contracts by any entity of the State of Georgia or the
Federal Government, nor are they an agent of any person or entity that is currently
debarred from submitting proposals on contacts by any entity of the State of
Georgia or the Federal Government.

7. Any contract resulting from this RFP shall be governed in all respects by the laws
of the State of Georgia and any litigation with respect thereto shall be brought in
the courts of the State of Georgia. Then Contractor shall comply with applicable
federal, state, and local laws and regulations.

8. Itisunderstood and agreed between the parties herein that Dawson County shall be
bound hereunder only to the extent of the funds available or which may hereafter
become available for the purpose of this agreement.

H. BONDS
Proposal Bond- N/A
Payment Bond — N/A
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Performance Bond — N/A

I. FINAL SELECTION
Following review of all qualified proposals, selection of a suitable proposer, and
preliminary contract negotiations, a recommendation will be made to the Dawson
County Board of Commissioners by the project representative. Following Commission
approval, the County will complete the Contract Documents to the awarded Contractor
for execution.

The Dawson County Board of Commissioners reserves the right to accept the response
that is determined to be in the best interest of the County. The County reserves the
right to reject any and or all proposals.

Every proposer submitting a proposal must complete the forms showing compliance
with the GEORGIA SECURITY AND IMMIGRATION COMPLIANCE ACT
OCGA 813-10-90. The forms are provided with this RFP package.

SECTION II1 - GENERAL TERMS
A. DEFINITIONS AND GENERAL INFORMATION
1.  Definitions. The following words shall be defined as set forth below:

Acceptance

Formal action of the Owner in determining that the PC/construction crew's work has
been completed in accordance with the contract and in notifying the Proposer in writing
of the acceptability of the work.

Act of God

A cataclysmic phenomenon of nature, such as a hurricane, earthquake, or abnormal
flood. Rain, wind, high water, or other natural phenomenon which might reasonably have
been anticipated from historical records of the general locality of the work shall not be
construed as acts of God.

Addenda
Supplemental written specifications or drawings issued prior to execution of the contract
which modify or interpret the project by addition, deletion, clarification or corrections.

Proposal
Response/offer of a proposal submitted on the prescribed form setting forth the price or
prices of the work to be performed.

Proposal
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Individual, partnership, corporation, or a combination thereof, including joint ventures,
offering a proposal to perform the work.

Contract

The writings and drawings embodying the legally binding obligations between the Owner
and the Proposer for completion of the work; Contract Documents attached to the Contract
and made a part thereof as provided herein.

Contract Documents

The Contract, Addenda (which pertain to the Contract Documents), Proposer Proposal
(including documentation accompanying the Proposal and any post Proposal
documentation submitted prior to the Notice of Award), the Notice to Proceed, the Bonds,
these General Conditions, the Special Conditions, the Specifications and Drawings,
together with all Written Amendments, Change Orders, Work Change directives, Field
Orders, and Drawing submittals.

Contract Price

Amount payable to the Contractor under the terms and conditions of the contract. Based
on the price given on the proposal schedule, with adjustments made in accordance with the
contract. The base amount given in the proposal schedule shall be either a lump sum
proposal or the summation of the unit price proposals multiplied by the estimated quantities
set forth in the proposal form.

Contract Time
Number of calendar days stated in the contract for the completion of the work or portions
thereof.

Contractor/Contractor

The individual, partnership, corporation, or combination thereof, including joint ventures
that enter into the contract with the Owner for the performance of the work. The term
covers Sub-contractors, equipment and material suppliers, and their employees.

Contract Technical Representative
The day-to-day County Representative designated by the Owner.

County
Owner.

Contractor
The successful Proposer(s).

DCSO Staff
Dawson County Sheriff’s Office staff.

DCDC Staff
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Dawson County Detention Center staff.

Day
Calendar day.

Equipment
Mechanical, electrical, instrumentation, or other device with one or more moving parts, or
devices requiring an electrical, pneumatic, electronic, or hydraulic connection.

Furnish
To deliver to the job site or other specified location any item, equipment, or material.

Herein
Refers to information presented in the solicitation document.

Holidays
Legal holidays designated by the Owner.

Install
Placing, erecting, or constructing complete in place any item, equipment, or material.

May
Refers to permissive actions.

Owner

Commissioner of Roads and Revenue Dawson County, Dawson County Board of
Commissioners, Dawsonville, Georgia and Dawson County Sheriff.

Person
The term, person, includes firms, companies, corporations, partnerships, and joint
ventures.

Principal

Any officer or director of the proposing organization, and any person, firm, corporation,
partnership, joint venture, or their entity, who or which own or controls three percent (3%)
or more of the voting stock or any equivalent voting interest of a partnership or joint venture.

Project
The undertaking to be performed under the provisions of the contract.

Proposal
An offer or statement of a price and project description in response to a request for materials
or services to be rendered to the County or its employees

Proposer
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Any corporation, partnership, individual, sole proprietorship, joint stock company, joint
venture, or any other private legal entity that has submitted a proposal which conforms in
all material respects to the requirements set forth in the RFP

Provide
Furnish and install, complete in place.

Shall

Refers to actions by either the Contractor or the Owner and means the Contractor or Owner
has entered into a covenant with the other party to do or perform the action.

Services

The services and deliverables as provided in the solicitation and as further described by the
Response and the Contract.

Will
Refers to actions entered into by the Contractor or the Owner as a covenant with the other
party to do or to perform the action.

Work
The labor, materials, equipment, supplies, services and other items necessary for the
execution, completion and fulfillment of the contract.

2.  Priority of Contract Provisions. Any pre-printed contract terms and conditions included
on Contractor’s forms or invoices shall be null and void.

3. Royalties and Patents

The Prime Contractor shall pay all royalties and license fees and assume all costs incident
to the use in the performance of the work or the incorporation in the work of any invention,
design, process, product, or device which is the subject of the patent rights or copyrights
held by others. He shall defend all suits or claims for infringement of any patent rights
and shall hold harmless the Owner, its officers, employees, and agents from loss on
account thereof, except that the Owner shall be responsible for all such loss when a
particular manufacturer, product, or process is specified by the Owner and properly
installed by the Prime Contractor pursuant to the manufacturer’s specifications.

4. Verbal Agreements
No verbal agreement or conversation with any officer, agent, or employee of the Owner
either before or after execution of this Contract shall affect or modify any of the terms of
obligations contained in any of the documents comprising said Contract.
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B.

C.

-This space left intentionally-
DURATION OF CONTRACT

Contract Term. The Contract between the County and the Contractor shall begin and end
on the dates specified in the County Standard Contract Form unless terminated earlier in
accordance with the applicable terms and conditions. This Contract shall not be deemed
to create a debt of the State for the payment of any sum beyond the fiscal year of execution
or, in the event of a renewal, beyond the fiscal year of such renewal.

Contract Renewal. The County shall have the option, in its sole discretion, to renew the
Contract for additional terms as defined on a year-to-year basis by giving the Contractor
written notice of the renewal decision at least thirty (30) days prior to the expiration
of the initial term or renewal term. Renewal will depend upon the best interests of the
County, funding, and Contractor's performance. Renewal will be accomplished
through the  issuance of a Contract Renewal Letter. Upon the County's election,
in its sole discretion, to renew any part of this Contract, Contractor shall remain obligated
to perform in strict accordance with this Contract unless otherwise agreed by the County
and the Contractor.

Contract Extension. Inthe event that this Contract shall terminate or be likely to terminate
prior to the making of an award for a new contract for the Services, the County may, with
the written consent of Contractor, extend this Contract for such period as may be necessary
to afford the County a continuous supply of the Services.

DESCRIPTION OF SERVICES

Specifications in Proposal Documents. All Services shall be provided in accordance with
the specifications contained in the solicitation, the terms of the Contract, and as further
described in Contractor's Response.

Product Shipment and Delivery. All products, if any, shall be shipped F.O.B.
destination. Destination shall be the location(s) specified in the solicitation or any provided
Purchase Instrument. All items shall be at the Contractor’s risk until they have been
delivered and accepted by the receiving entity. All items shall be subject to inspection on
delivery. Hidden damage will remain the responsibility of the Contractor to remedy
without cost to the County, regardless of when the hidden damage is discovered.

Non-Exclusive Rights. The Contract is not exclusive. The County reserves the right to
select other contractors to provide services similar to the Services described in the Contract
during the term of the Contract.
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4.

No Minimums Guaranteed. The Contract does not guarantee any minimum level of
purchases or use of Services.

D. COMPENSATION

1.

Pricing and Payment. The Contractor will be paid for Services provided pursuant to the
Contract in accordance with the solicitation and final pricing documents as incorporated
into the solicitation and the terms of the Contract. Unless clearly stated otherwise in the
Contract, all prices are firm and fixed and are not subject to variation. Prices include, but
are not limited to freight, insurance, fuel surcharges and customs duties.

Billings. If applicable, and unless the solicitation provides otherwise, the Contractor shall
submit, on a regular basis, an invoice for the Services supplied to the County under the
Contract at the billing address specified in the Purchase Instrument or Contract. The
invoice shall comply with all applicable rules concerning payment of such claims. The
County shall pay all approved invoices in arrears and in accordance with applicable
provisions of State law.

Unless otherwise agreed in writing by the County and the Contractor, the Contractor shall
not be entitled to receive any other payment or compensation from the County for Services
provided by or on behalf of the Contractor under the Contract. The Contractor shall be
solely responsible for paying all costs, expenses and charges it incurs in connection with
its performance under the Contract.

Delay of Payment Due to Contractor’s Failure. If the County in good faith determines
that the Contractor has failed to perform or deliver Services as required by the Contract,
the Contractor shall not be entitled to any compensation under the Contract until such
Service is performed or delivered. In this event, the County may withhold that portion of
the Contractor’s compensation which represents payment for Services that were not
performed or delivered. To the extent that the Contractor’s failure to perform or deliver in
a timely manner causes the County to incur costs, the County may deduct the amount of
such incurred costs from any amounts payable to Contractor. The County’s authority to
deduct such incurred costs shall not in any way affect the County’s authority to terminate
the Contract.

Set-Off Against Sums Owed by the Contractor. In the event that the Contractor owes
the County and/or the State any sum under the terms of the Contract, pursuant to any
judgment, or pursuant to any law, the County and/or the State may set off the sum owed
against any sum owed by the County to the Contractor in the County’s sole discretion.
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E. TERMINATION

1. Immediate Termination. This Contract will terminate immediately and absolutely if the
County determines that adequate funds are de-appropriated such that the County cannot
fulfill its obligations under the Contract, which determination is at the County's sole
discretion and shall be conclusive. Further, the County may terminate the Contract for any
one or more of the following reasons effective immediately without advance notice:

(i)

(i)

(iii)
(iv)

In the event the Contractor is required to be certified or licensed as a condition
precedent to providing the Services, the revocation or loss of such license or
certification may result in immediate termination of the Contract effective as of the
date on which the license or certification is no longer in effect;

The County determines that the actions, or failure to act, of the Contractor, its
agents, employees or subcontractors have caused, or reasonably could cause, life,
health or safety to be jeopardized;

The Contractor fails to comply with confidentiality laws or provisions; and/or
The Contractor furnished any statement, representation or certification in

connection with the Contract or the proposalding process which is materially false,
deceptive, incorrect or incomplete.

2.  Termination for Cause. The occurrence of any one or more of the following events shall
constitute cause for the County to declare the Contractor in default of its obligations under
the Contract:

(i)

(i)

(iii)

(iv)

The Contractor fails to deliver or has delivered nonconforming Services or fails to
perform, to the County’s satisfaction, any material requirement of the Contract or
is in violation of a material provision of the Contract, including, but without
limitation, the express warranties made by the Contractor;

The County determines that satisfactory performance of the Contract is
substantially endangered or that a default is likely to occur;

The Contractor fails to make substantial and timely progress toward performance
of the Contract;

The Contractor becomes subject to any bankruptcy or insolvency proceeding under
federal or state law to the extent allowed by applicable federal or state law including
bankruptcy laws; the Contractor terminates or suspends its business; or the County
reasonably believes that the Contractor has become insolvent or unable to pay its
obligations as they accrue consistent with applicable federal or state law;
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(V) The Contractor has failed to comply with applicable federal, state and local laws,
rules, ordinances, regulations and orders when performing within the scope of the
Contract;

(vi)  The Contractor has engaged in conduct that has or may expose the County or the
State to liability, as determined in the County’s sole discretion; or

(vii)  The Contractor has infringed any patent, trademark, copyright, trade dress or any
other intellectual property rights of the County, the State, or a third party.

3. Notice of Default. If there is a default event caused by the Contractor, the County shall
provide written notice to the Contractor requesting that the breach or noncompliance be
remedied within the period of time specified in the County’s written notice to the
Contractor. If the breach or noncompliance is not remedied within the period of time
specified in the written notice, the County may:

Q) Immediately terminate the Contract without additional written notice; and/or

(i) Procure substitute services from another source and charge the difference between
the Contract and the substitute contract to the defaulting Contractor; and/or,

(iii)  Enforce the terms and conditions of the Contract and seek any legal or equitable
remedies.

4.  Termination Upon Notice. Following thirty (30) days’ written notice, the County may
terminate the Contract in whole or in part without the payment of any penalty or incurring
any further obligation to the Contractor. Following termination upon notice, the Contractor
shall be entitled to compensation, upon submission of invoices and proper proof of claim,
for Services provided under the Contract to the County up to and including the date of
termination.

5.  Termination Due to Change in Law. The County shall have the right to terminate this
Contract without penalty by giving thirty (30) days’ written notice to the Contractor as a
result of any of the following:

Q) The County’s authorization to operate is withdrawn or there is a material alteration
in the programs administered by the County; and/or

(i) The County’s duties are substantially modified.

6. Payment Limitation in Event of Termination. In the event of termination of the Contract
for any reason by the County, the County shall pay only those amounts, if any, due and
owing to the Contractor for the Services actually rendered up to the date specified in the
notice of termination for which the County is obligated to pay pursuant to the Contract or
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Purchase Instrument. Payment will be made only upon submission of invoices and proper
proof of the Contractor’s claim. This provision in no way limits the remedies available to
the County under the Contract in the event of termination. The State shall not be liable for
any costs incurred by the Contractor in its performance of the Contract, including, but not
limited to, startup costs, overhead or other costs associated with the performance of the
Contract.

The Contractor’s Termination Duties. Upon receipt of notice of termination or upon
request of the County, the Contractor shall:

Q) Cease work under the Contract and take all necessary or appropriate steps to limit
disbursements and minimize costs, and furnish a report within thirty (30) days of
the date of notice of termination, describing the status of all work under the
Contract, including, without limitation, results accomplished, conclusions resulting
therefrom, and any other matters the County may require;

(i) Immediately cease using and return to the County, any personal property or
materials, whether tangible or intangible, provided by the County to the Contractor;

(iii)  Comply with the County’s instructions for the timely transfer of any active files
and work product produced by the Contractor under the Contract;

(iv)  Cooperate in good faith with the County and its employees, agents and contractors
during the transition period between the notification of termination and the
substitution of any replacement contractor(s); and

(v) Immediately return to the County any payments made by the County for Services
that were not delivered or rendered by the Contractor.

Termination for Convenience of Owner. The Owner may, at will, upon written
notice to the Contractor, terminate (without prejudice to any right or remedy of
the Owner) the whole or any portion of the Work for the convenience of the Owner.

All costs must be substantiated by adequate back-up documentation. The termination
will not affect any rights or remedies of the Owner against the Contractor then existing
or which may thereafter accrue. Any retention or payment of moneys due to the
Contractor by the Owner will not release the Contractor from liability.
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F. CONFIDENTIAL INFORMATION

1.  Access to Confidential Data. The Contractor’s employees, agents and subcontractors may
have access to confidential data maintained by the County to the extent necessary to carry
out the Contractor's responsibilities under the Contract. The Contractor shall presume that
all information received pursuant to the Contract is confidential unless otherwise
designated by the County. If it is reasonably likely the Contractor will have access to the
County’s confidential information, then:

Q) The Contractor shall provide to the County a written description of the Contractor's
policies and procedures to safeguard confidential information;

(i) Policies of confidentiality shall address, as appropriate, information conveyed in
verbal, written, and electronic formats;

(iti)  The Contractor must designate one individual who shall remain the responsible
authority in charge of all data collected, used, or disseminated by the Contractor in
connection with the performance of the Contract; and

(iv)  The Contractor shall provide adequate supervision and training to its agents,
employees and subcontractors to ensure compliance with the terms of the Contract.

The private or confidential data shall remain the property of the County at all times. Some
Services performed for the County may require the Contractor to sign a nondisclosure
agreement. Contractor understands and agrees that refusal or failure to sign such a
nondisclosure agreement, if required, may result in termination of the Contract.

2. No Dissemination of Confidential Data. No confidential data collected, maintained, or
used in the course of performance of the Contract shall be disseminated except as
authorized by law and with the written consent of the County, either during the period of
the Contract or thereafter. Any data supplied to or created by the Contractor shall be
considered the property of the State. The Contractor must return any and all data collected,
maintained, created or used in the course of the performance of the Contract, in whatever
form it is maintained, promptly at the request of the State.

3.  Subpoena. In the event that a subpoena or other legal process is served upon the
Contractor for records containing confidential information, the Contractor shall promptly
notify the County and cooperate with the County in any lawful effort to protect the
confidential information.

4.  Reporting of Unauthorized Disclosure. The Contractor shall immediately report to the
State any unauthorized disclosure of confidential information.
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G.

5. Survives Termination. The Contractor’s confidentiality obligation under the Contract
shall survive termination of the Contract.

INDEMNIFICATION

Contractor's Indemnification Obligation. The Contractor agrees to indemnify and hold

harmless the County and County officers, employees, agents, and volunteers (collectively,
"Indemnified Parties™) from any and all costs, expenses, losses, claims, damages, liabilities,
settlements and judgments, including reasonable value of the time spent by the Attorney
General’s Office, related to or arising from:

(i)
(i)

(iii)

(iv)

(v)

(vi)

(vii)

(viii)

(ix)

)

Any breach of the Contract;

Any negligent, intentional or wrongful act or omission of the Contractor or any
employee, agent or subcontractor utilized or employed by the Contractor;

Any failure of Services to comply with applicable specifications, warranties, and
certifications under the Contract;

The negligence or fault of the Contractor in design, testing, development,
manufacture, or otherwise with respect to the Services provided under the Contract;

Claims, demands, or lawsuits that, with respect to the goods (if any) or any parts
thereof, allege product liability, strict product liability, or any variation thereof;

The Contractor’s performance or attempted performance of the Contract, including
any employee, agent or subcontractor utilized or employed by the Contractor;

Any failure by the Contractor to comply with the "Compliance with the Law"
provision of the Contract;

Any failure by the Contractor to make all reports, payments and withholdings
required by federal and state law with respect to social security, employee income
and other taxes, fees or costs required by the Contractor to conduct business in the
State of Georgia or the United States;

Any infringement of any copyright, trademark, patent, trade dress, or other
intellectual property right; or

Any failure by the Contractor to adhere to the confidentiality provisions of the
Contract.

Duty to Reimburse State Tort Claims Fund. To the extent such damage or loss as

covered by this indemnification is covered by the State of Georgia Tort Claims Fund ("the
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Fund"), the Contractor (and its insurers) agrees to reimburse the Fund. To the full extent
permitted by the Constitution and the laws of the State and the terms of the Fund, the
Contractor and its insurers waive any right of subrogation against the State, the Indemnified
Parties, and the Fund and insurers participating thereunder, to the full extent of this
indemnification.

Litigation and Settlements. The Contractor shall, at its own expense, be entitled to and
shall have the duty to participate in the defense of any suit against the Indemnified Parties.
No settlement or compromise of any claim, loss or damage entered into by the Indemnified
Parties shall be binding upon Contractor unless approved in writing by Contractor. No
settlement or compromise of any claim, loss or damage entered into by Contractor shall be
binding upon the Indemnified Parties unless approved in writing by the Indemnified
Parties.

Patent/Copyright Infringement Indemnification. Contractor shall, at its own expense,
be entitled to and shall have the duty to participate in the defense of any suit instituted
against the County and indemnify the County against any award of damages and costs
made against the County by a final judgment of a court of last resort in such suit insofar as
the same is based on any claim that any of the Services constitutes an infringement of any
United States Letters Patent or copyright, provided the State gives the Contractor
immediate notice in writing of the institution of such suit, permits Contractor to fully
participate in the defense of the same, and gives Contractor all available information,
assistance and authority to enable Contractor to do so. Subject to approval of the County
Attorneys, the County shall tender defense of any such action to Contractor upon request
by Contractor. Contractor shall not be liable for any award of judgment against the State
reached by compromise or settlement unless Contractor accepts the compromise or
settlement. Contractor shall have the right to enter into negotiations for and the right to
effect settlement or compromise of any such action, but no such settlement shall be binding
upon the State unless approved by the State.

In case any of the Services is in any suit held to constitute infringement and its use is
enjoined, Contractor shall, at its option and expense:

Q) Procure for the State the right to continue using the Services;
(i) Replace or modify the same so that it becomes non-infringing; or
(i) Remove the same and cancel any future charges pertaining thereto.

Contractor, however, shall have no liability to the County if any such patent, or copyright
infringement or claim thereof is based upon or arises out of:

0] Compliance with designs, plans or specifications furnished by or on behalf of the
County as to the Services;
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(i) Use of the Services in combination with apparatus or devices not supplied by
Contractor;

(iii))  Use of the Services in a manner for which the same was neither designed nor
contemplated; or

(iv)  The claimed infringement of any patent or copyright in which the County or any
affiliate or subsidiary of the County has any direct interest by license or otherwise.

Survives Termination. The indemnification obligation of the Contractor shall survive
termination of the Contract.

INSURANCE

A. Liability

The Contractor shall maintain such insurance as will protect him from claims under
workmen's compensation acts and from any other claims for damages to property, and for
personal injury, including death, which may arise from operations under this contract,
whether such operations be by himself or by any sub-contractor or anyone directly or
indirectly employed by either of them.

Certificates of Insurance indicating that the successful proper has obtain such coverage, shall
be filed with the Owner prior to the commencement by the successful proposer of the
services. Such certificates shall be in form and substance reasonably acceptable to the
Owner, shall indicate that, except in respect to workers compensation insurance coverage
and professional errors and omissions, Owner is an additional insured with respect to such
coverage, and shall indicate that such coverage is primary and not contributory with any
similar insurance purchased by the Owner. The certificates shall contain a provision that
the insurer will endeavor, if allowed by the policy, to provide Owner with thirty (30) calendar
day notice of nonrenewal, cancellation, or termination of the coverage. If the successful
proposer receives a nonrenewal. cancellation, or termination notice from an insurance
carrier affording coverage required herein, the successful proposer agrees to notify Owner
by fax within two (2) business days with a copy of the nonrenewal, cancellation, or
termination notice, or written specifications as to which coverage is no longer in compliance.
Failure to comply with any of the provisions relating to insurance coverage herein shall be
deemed a material breach if not cured. Certificates of such insurance shall be filed with the
Owner. The Contractor shall be responsible for providing adequate limits of insurance
when working within property owned by railroads, as established by such railroad
company.

B. Indemnity
To the fullest extent permitted by laws, statutes, rules and regulations, the Contractor shall

indemnify and hold harmless the County and the Officers, Directors, Employees, Agents,
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and other Contractors of each and any of them from and against claims, costs, damages,
losses, and expenses, including but not limited to all fees and charges of Engineer/Architects,
architects, attorneys and other professionals and all court costs, arising out of or resulting
from performance of the work, but only to the extent caused in whole or in part by negligent,
reckless, willful and wanton, or wrongful acts or omissions of the A & E, its Officers,
Directors, Employees, Agents, and anyone directly, or indirectly employed by them or
anyone for whose acts they may be liable, regardless of whether or not such claim, cost,
damage, loss, or expense is caused in part by a party indemnified hereunder, except that no
party shall indemnify any other party or person for their own sole negligence.

Such obligation shall not be construed to negate, abridge or reduce other rights or obligations
of indemnity which would otherwise exist as to a party or person described in this Paragraph.

Comprehensive General Liability -The successful Proposalder shall exercise proper
precaution at all times for the protection of persons and property. He shall carry
approved insurance from insurance companies authorized to do business in Georgia and
having an A.M. Best’s rating of B+ or better with the following minimums:

*The limits of insurance are as follows:

a) General Liability Insurance of at least One Million (1,000,000) Dollars
(Combined Single Limit per occurrence) and Two Million (2,000,000) Dollars
aggregate;

b) Automobile Insurance of at least Five Hundred Thousand (500,000) Dollars
(Combined Single Limit per accident for bodily injury or property damage); and
¢) Workers’ Compensation Insurance as will protect potential proposal or offeror
from Workers” Compensation Acts.

d) Professional Liability Insurance of at least Two Hundred Fifty Thousand
(250,000) Dollars per claim and Five Hundred (500,000) Aggregate, as applicable.
e) Cyber Liability/Network Security of at least One Million (1,000,000) Dollars per
occurrence limit and a One Million (1,000,000) aggregate limit

BONDS

The Contractor shall furnish payment and performance bonds with good and sufficient
surety or sureties acceptable to the Owner for the protection of persons furnishing materials
or labor in connection with the performance of the work. The penal sum of such payment
and performance bond will be 100% of the contract price. The bonds required hereunder
will be dated as of the same date as the contract and will be furnished to the Owner at the
time the contract is executed. These bonds shall be issued from a company licensed to do
business in Georgia and shall be signed or counter signed by a Georgia resident agent, and
shall have proper Power of Attorney evidencing the authority of the individual signing the
bond. Included with the Bonds shall be a signed Affidavit on the form provided herewith.
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Out of state contractors shall post a bond with the State Tax Commissioner for each tax year
during construction of the project to guarantee payment of taxes on the work of this Contract.

J.  WARRANTIES

1.  Construction of Warranties Expressed in the Contract with Warranties Implied by
Law. All warranties made by the Contractor and/or subcontractors in all provisions of the
Contract and the Contractor’s Response, whether or not the Contract specifically
denominates the Contractor’s and/or subcontractors’ promise as a warranty or whether the
warranty is created only by the Contractor’s affirmation or promise, or is created by a
description of the Services to be provided, or by provision of samples to the County shall
not be construed as limiting or negating any warranty provided by law, including without
limitation, warranties which arise through course of dealing or usage of trade, the warranty
of merchantability, and the warranty of fitness for a particular purpose. The warranties
expressed in the Contract are intended to modify the warranties implied by law only to the
extent that they expand the warranties applicable to the Services provided by the
Contractor. The provisions of this section apply during the term of the Contract and any
extensions or renewals thereof.

2. Warranty — Nonconforming Services and Goods. All Services and any goods delivered
by Contractor to the County shall be free from any defects in design, material, or
workmanship. If any Services or goods offered by the Contractor are found to be defective
in material or workmanship, or do not conform to Contractor’s warranty, the County shall
have the option of returning, repairing, or replacing the defective Services or goods at
Contractor’s expense. Payment for Services and any goods shall not constitute acceptance.
Acceptance by the County shall not relieve the Contractor of its warranty or any other
obligation under the Contract.

3. Compliance with Federal Safety Acts. Contractor warrants and guarantees to the County
that the Services provided under the Contract are in compliance with Sections 5 and 12 of
the Federal Trade Commission Act; the Fair Packaging and Labeling Act; the Federal
Food, Drug, and Cosmetic Act; the Consumer Product Safety Act; the Federal
Environmental Pesticide Control Act; the Federal Hazardous Substances Act; the Fair
Labor Standards Act; the Wool Products Labeling Act; the Flammable Fabrics Act; the
Occupational Safety and Health Act; the Office of Management and Budget A-110
Appendix A; and the Anti-Kickback Act of 1986.

4. Originality and Title to Concepts, Materials, and Goods Produced. Contractor
represents and warrants that all the concepts, materials, goods and Services produced, or
provided to the State pursuant to the terms of the Contract shall be wholly original with the
Contractor or that the Contractor has secured all applicable interests, rights, licenses,
permits or other intellectual property rights in such concepts, materials and works. The
Contractor represents and warrants that the concepts, materials, goods and Services and the
State’s use of same and the exercise by the County of the rights granted by the Contract
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10.

shall not infringe upon any other work, other than material provided by the Contract to the
Contractor to be used as a basis for such materials, or violate the rights of publicity or
privacy of, or constitute a libel or slander against, any person, firm or corporation and that
the concepts, materials and works will not infringe upon the copyright, trademark, trade
name, trade dress patent, literary, dramatic, statutory, common law or any other rights of
any person, firm or corporation or other entity. The Contractor represents and warrants
that it is the owner of or otherwise has the right to use and distribute the goods and Services
contemplated by the Contract.

Conformity with Contractual Requirements. The Contractor represents and warrants
that the Services provided in accordance with the Contract will appear and operate in
conformance with the terms and conditions of the Contract.

Authority to Enter into Contract. The Contractor represents and warrants that it has full
authority to enter into the Contract and that it has not granted and will not grant any right
or interest to any person or entity that might derogate, encumber or interfere with the rights
granted to the State and the County.

Obligations Owed to Third Parties. The Contractor represents and warrants that all
obligations owed to third parties with respect to the activities contemplated to be
undertaken by the Contractor pursuant to the Contract are or will be fully satisfied by the
Contractor so that the State and the County will not have any obligations with respect
thereto.

Title to Property. The Contractor represents and warrants that title to any property
assigned, conveyed or licensed to the County is good and that transfer of title or license to
the County is rightful and that all property shall be delivered free of any security interest
or other lien or encumbrance. Title to any supplies, materials, or equipment shall remain
in the Contractor until fully paid for by the County. Except as otherwise expressly
authorized by the County, all materials produced by Contractor personnel in performance
of Services, including but not limited to software, charts, graphs, diagrams and other
project documentation shall be deemed to be work made for hire and shall be the property
of the County.

Industry Standards. The Contractor represents and expressly warrants that all aspects of
the Services provided or used by it shall at a minimum conform to the standards in the
Contractor’s industry. This requirement shall be in addition to any express warranties,
representations, and specifications included in the Contract, which shall take precedence.

Contractor's Personnel and Staffing. Contractor warrants that all persons assigned to
perform Services under this Contract are either lawful employees of Contractor or lawful
employees of a subcontractor authorized by the County as specified in the solicitation. All
persons assigned to perform Services under this Contract shall be qualified to perform such
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Services. Personnel assigned by Contractor shall have all professional licenses required to
perform the Services.

County Security. County requires that a criminal background investigation be made of
any and all Contractor personnel utilized to provide Services to the County. Contractor
represents and warrants that Contractor shall refrain from assigning personnel to any task
under this Contract if such investigation reveals a disregard for the law or other background
that indicates an unacceptable security risk as determined by the County. The Contractor’s
employees, agents and subcontractors may be granted access to state computers, hardware,
software, programs and/or information technology infrastructure or operations to the extent
necessary to carry out the Contractor's responsibilities under the Contract. Such access
may be terminated at the sole discretion of the County. The Contractor shall provide
immediate notice to County of any employees, agents and/or subcontractors suspected of
abusing or misusing such access privilege. The Contractor represents and warrants that
Contractor shall provide notice to County of the changed status of any employee, agent or
subcontractor granted access to County computers, hardware, software, programs and/or
information technology infrastructure or operations, including, but not limited to,
termination or change of the position or contract relationship.

Use of County Vehicles. Contractor warrants that no County vehicles will be used by
Contractor for the performance of Services under this Contract. Contractor shall be
responsible for providing transportation necessary to perform all Services.

Liens. Neither the final payment nor any part of the retained percentage shall become
due until the Contractor shall deliver to the Owner a complete release of all claims or
liens arising out of this Contract and an affidavit that so far as he has knowledge or
information the release and receipts include all the labor and materials for which a lien or
claim could be filed; but the Contractor may, if any Sub-contractor refuses to furnish a
release or receipt in full, furnish an additional bond satisfactory to the Owner, to indemnify
the Owner against any claim or lien (in cases where such payment is not already guaranteed
by Surety Bond). If any claim or lien remains unsatisfied after all payments are made,
the Contractor shall refund to the Owner all monies that the latter may be compelled to
pay on discharging such a lien, including all costs and a reasonable attorney's fee.

-This space left intentionally-
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PRODUCT RECALL

If this Contract includes the provision of goods and in the event that any of the goods are
found by the Contractor, the County, any governmental agency, or court having jurisdiction
to contain a defect, serious quality or performance deficiency, or not to be in compliance
with any standard or requirement so as to require or make advisable that such goods be
reworked or recalled, the Contractor will promptly communicate all relevant facts to the
County and undertake all corrective actions, including those required to meet all obligations
imposed by laws, regulations, or orders, and shall file all necessary papers, corrective action
programs, and other related documents, provided that nothing contained in this section shall
preclude the County from taking such action as may be required of it under any such law or
regulation. The Contractor shall perform all necessary repairs or modifications at its sole
expense except to any extent that the Contractor and the State shall agree to the performance
of such repairs by the State upon mutually acceptable terms.

CONTRACT ADMINISTRATION

Order of Preference. In the case of any inconsistency or conflict among the specific
provisions of the County Standard Contract Terms and Conditions (including any
amendments accepted by both the County and the Contractor attached hereto), the
solicitation (including any subsequent addenda), and the Contractor’s Response, any
inconsistency or conflict shall be resolved as follows:

Q) First, by giving preference to the specific provisions of the County General Terms
and Conditions.

(i) Second, by giving preference to the specific provisions of the solicitation.

(iif)  Third, by giving preference to the specific provisions of the Contractor’s Response,
except that objections or amendments by a Contractor that have not been explicitly
accepted by the County in writing shall not be included in this Contract and shall
be given no weight or consideration.

Intent of References to Proposal Documents. The references to the parties'
obligations, which are contained in this document, are intended to supplement or clarify
the obligations as stated in the solicitation and the Contractor’s Response. The failure
of the parties to make reference to the terms of the solicitation or the Contractor’s
Response in this document shall not be construed as creating a conflict and will not
relieve the Contractor of the contractual obligations imposed by the terms of the
solicitation and the Contractor’s Response. The contractual obligations of the County
cannot be implied from the Contractor’s Response.

Compliance with the Law. The Contractor, its employees, agents, and subcontractors
shall comply with all applicable federal, state, and local laws, rules, ordinances, regulations
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and orders of various departments or agencies of the State of Georgia now or hereafter in
effect when performing under the Contract, including without limitation, all laws
applicable to the prevention of discrimination in employment and the use of targeted small
businesses as subcontractors or contractors. The Contractor, its employees, agents and
subcontractors shall also comply with all federal, state and local laws regarding business
permits and licenses that may be required to carry out the work performed under the
Contract. Contractor and Contractor's personnel shall also comply with all State and
County policies and standards in effect during the performance of the Contract, including
but not limited to the County’s policies and standards relating to personnel conduct,
security, safety, confidentiality, and ethics. Further, the provisions of O.C.G.A. Section
45-10-20 et seq. have not and must not be violated under the terms of this Contract.
Contractor certifies that Contractor is not currently engaged in, and agrees for the duration
of this Contract not to engage in, a boycott of Israel, as defined in O.C.G.A. § 50-5-85.

Drug-free Workplace. The Contractor hereby certifies as follows:

Q) Contractor will not engage in the unlawful manufacture, sale, distribution,
dispensation, possession, or use of a controlled substance or marijuana during the
performance of this Contract; and

(i) If Contractor has more than one employee, including Contractor, Contractor shall
provide for such employee(s) a drug-free workplace, in accordance with the
Georgia Drug-free Workplace Act as provided in O.C.G.A. Section 50-24-1 et seq.,
throughout the duration of this Contract; and

(iii)  Contractor will secure from any subcontractor hired to work on any job assigned
under this Contract the following written certification: "As part of the
subcontracting agreement with (Contractor's Name), (Subcontractor's Name)
certifies to the contractor that a drug-free workplace will be provided for the
subcontractor's employees during the performance of this Contract pursuant to
paragraph 7 of subsection (b) of Code Section 50-24-3."

Contractor may be suspended, terminated, or debarred if it is determined that:
Q) Contractor has made false certification here in above; or

(i) Contractor has violated such certification by failure to carry out the requirements
of O.C.G.A. Section 50-24-3(b).

Amendments. The Contract may be amended in writing from time to time by mutual
consent of the parties. All amendments to the Contract must be in writing and fully
executed by duly authorized representatives of the County and the Contractor.
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Third Party Beneficiaries. There are no third-party beneficiaries to the Contract. The
Contract is intended only to benefit the County and the Contractor.

Choice of Law and Forum. The laws of the State of Georgia shall govern and determine
all matters arising out of or in connection with this Contract without regard to the choice
of law provisions of State law. In the event any proceeding of a quasi-judicial or judicial
nature is commenced in connection with this Contract, such proceeding shall solely be
brought in a court or other forum of competent jurisdiction within Dawson County,
Georgia. This provision shall not be construed as waiving any immunity to suit or liability,
including without limitation sovereign immunity, which may be available to the State. If
any provision hereof shall be held or deemed to be or shall, in fact, be inoperative or
unenforceable as applied in any particular case in any jurisdiction or jurisdictions or in all
jurisdictions, or in all cases because it conflicts with any other provision or provisions
hereof or any constitution or statute or rule of public policy, or for any other reason, such
circumstances shall not have the effect of rendering the remaining provision of this
Contract invalid, inoperative or unenforceable.

Parties' Duty to Provide Notice of Intent to Litigate and Right to Demand Mediation.
In addition to any dispute resolution procedures otherwise required under this Contract or
any informal negotiations which may occur between the County and the Contractor, no
civil action with respect to any dispute, claim or controversy arising out of or relating to
this Contract may be commenced without first giving fourteen (14) calendar days written
notice to the County of the claim and the intent to initiate a civil action. At any time prior
to the commencement of a civil action, either the County or the Contractor may elect to
submit the matter for mediation. Either the County or the Contractor may exercise the right
to submit the matter for mediation by providing the other party with a written demand for
mediation setting forth the subject of the dispute. The parties will cooperate with one
another in selecting a mediator and in scheduling the mediation proceedings. Venue for
the mediation will be in Dawsonville, Georgia; provided, however, that any or all
mediation proceedings may be conducted by teleconference with the consent of the
mediator. The parties covenant that they will participate in the mediation in good faith,
and that they will share equally in its costs; provided, however, that the cost to the County
shall not exceed five thousand dollars ($5,000.00).

All offers, promises, conduct and statements, whether oral or written, made in the course
of the mediation by any of the parties, their agents, employees, experts and attorneys, and
by the mediator or employees of any mediation service, are inadmissible for any purpose
(including but not limited to impeachment) in any litigation or other proceeding involving
the parties, provided that evidence that is otherwise admissible or discoverable shall not be
rendered inadmissible or non-discoverable as a result of its use in the mediation.
Inadmissibility notwithstanding, all written documents shall nevertheless be subject to the
Georgia Open Records Act, O.C.G.A. Section 50-18-70 et seq.
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No party may commence a civil action with respect to the matters submitted to mediation
until after the completion of the initial mediation session, forty-five (45) calendar days after
the date of filing the written request for mediation with the mediator or mediation service,
or sixty (60) calendar days after the delivery of the written demand for mediation,
whichever occurs first. Mediation may continue after the commencement of a civil action,
if the parties so desire.

Assignment and Delegation. The Contract may not be assigned, transferred or conveyed
in whole or in part without the prior written consent of the County. For the purpose of
construing this clause, a transfer of a controlling interest in the Contractor shall be
considered an assignment.

Use of Third Parties. Except as may be expressly agreed to in writing by the County,
Contractor shall not subcontract, assign, delegate or otherwise permit anyone other than
Contractor or Contractor's personnel to perform any of Contractor's obligations under this
Contract or any of the work subsequently assigned under this Contract. No subcontract
which Contractor enters into with respect to performance of obligations or work assigned
under the Contract shall in any way relieve Contractor of any responsibility, obligation or
liability under this Contract and for the acts and omissions of all subcontractors, agents,
and employees. All restrictions, obligations and responsibilities of the Contractor under
the Contract shall also apply to the subcontractors. Any contract with a subcontractor must
also preserve the rights of the County. The County shall have the right to request the
removal of a subcontractor from the Contract for good cause.

Integration. The Contract represents the entire agreement between the parties. The parties
shall not rely on any representation that may have been made which is not included in the
Contract.

Headings or Captions. The paragraph headings or captions used in the Contract are for
identification purposes only and do not limit or construe the contents of the paragraphs.

Not a Joint Venture. Nothing in the Contract shall be construed as creating or constituting
the relationship of a partnership, joint venture, (or other association of any kind or agent
and principal relationship) between the parties thereto. Each party shall be deemed to be
an independent contractor contracting for the Services and acting toward the mutual
benefits expected to be derived here from. Neither Contractor nor any of Contractor's
agents, servants, employees, subcontractors or contractors shall become or be deemed to
become agents, servants, or employees of the County. Contractor shall therefore be
responsible for compliance with all laws, rules and regulations involving its employees and
any subcontractors, including but not limited to employment of labor, hours of labor, health
and safety, working conditions, workers' compensation insurance, and payment of wages.
No party has the authority to enter into any contract or create an obligation or liability on
behalf of, in the name of, or binding upon another party to the Contract.
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Joint and Several Liability. If the Contractor is a joint entity, consisting of more than
one individual, partnership, corporation or other business organization, all such entities
shall be jointly and severally liable for carrying out the activities and obligations of the
Contract, and for any default of activities and obligations.

Supersedes Former Contracts or Agreements. Unless otherwise specified in the
Contract, this Contract supersedes all prior contracts or agreements between the County
and the Contractor for the Services provided in connection with the Contract.

Waiver. Except as specifically provided for in a waiver signed by duly authorized
representatives of the County and the Contractor, failure by either party at any time to
require performance by the other party or to claim a breach of any provision of the Contract
shall not be construed as affecting any subsequent right to require performance or to claim
a breach.

Notice. Any and all notices, designations, consents, offers, acceptances or any other
communication provided for herein shall be given in writing and be addressed to the person
who signed the Contract on behalf of the party at the address identified in the County
Contract. Notices may be sent via email, registered United States Postal Service mail,
FedEx or UPS. Each such notice shall be deemed to have been provided:

Q) At the time it is actually received; or,

(i) Within one (1) day in the case of overnight hand delivery, courier or Services such
as Federal Express with guaranteed next day delivery; or,

(iii)  Within five (5) days after it is deposited in the U.S. Mail in the case of registered
U.S. Mail; or

(iv) At the time stamped in the email.

From time to time, the parties may change the name and address of the person designated
to receive notice. Such change of the designated person shall be in writing to the other
party and as provided herein.

Cumulative Rights. The various rights, powers, options, elections and remedies of any
party provided in the Contract shall be construed as cumulative and not one of them is
exclusive of the others or exclusive of any rights, remedies or priorities allowed either party
by law, and shall in no way affect or impair the right of any party to pursue any other
equitable or legal remedy to which any party may be entitled as long as any default remains
in any way unremedied, unsatisfied or undischarged.

Severability. If any provision of the Contract is determined by a court of competent
jurisdiction to be invalid or unenforceable, such determination shall not affect the validity
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or enforceability of any other part or provision of the Contract. Further, if any provision
of the Contract is determined to be unenforceable by virtue of its scope, but may be made
enforceable by a limitation of the provision, the provision shall be deemed to be amended
to the minimum extent necessary to render it enforceable under the applicable law. Any
agreement of the County and the Contractor to amend, modify, eliminate, or otherwise
change any part of this Contract shall not affect any other part of this Contract, and the
remainder of this Contract shall continue to be of full force and effect.

Time is of the Essence. Time is of the essence with respect to the performance of the
terms of the Contract. Contractor shall ensure that all personnel providing Services to the
County are responsive to the County’s requirements and requests in all respects.

Authorization. The persons signing this Contract represent and warrant to the other
parties that:

(i) It has the right, power and authority to enter into and perform its obligations under
the Contract; and

(if) It has taken all requisite action (corporate, statutory or otherwise) to approve
execution, delivery and performance of the Contract and the Contract constitutes a
legal, valid and binding obligation upon itself in accordance with its terms.

Successors in Interest. The grants, covenants, provisos and claims, rights, powers,
privileges and liabilities obtained in the Contract Documents shall be read and held as
made by and with, and granted to an imposed upon, the Contractor and the Owner and
their respective heir, executors, administrations, successors and assigns.

Record Retention and Access. The Contractor shall maintain books, records and
documents in accordance with generally accepted accounting principles and procedures
and which sufficiently and properly document and calculate all charges billed to the County
throughout the term of the Contract for a period of at least five (5) years following the date
of final payment or completion of any required audit, whichever is later. Records to be
maintained include both financial records and service records. The Contractor shall permit
the Auditor of the County or any authorized representative of the County, and where federal
funds are involved, the Comptroller General of the United States, or any other authorized
representative of the United States government, to access and examine, audit, excerpt and
transcribe any directly pertinent books, documents, papers, electronic or optically stored
and created records or other records of the Contractor relating to orders, invoices or
payments or any other documentation or materials pertaining to the Contract, wherever
such records may be located during normal business hours. The Contractor shall not
impose a charge for audit or examination of the Contractor’s books and records. If an audit
discloses incorrect billings or improprieties, the County reserves the right to charge the
Contractor for the cost of the audit and appropriate reimbursement. Evidence of criminal
conduct will be turned over to the proper authorities.
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Solicitation. The Contractor warrants that no person or selling agency (except bona fide
employees or selling agents maintained for the purpose of securing business) has been
employed or retained to solicit and secure the Contract upon an agreement or understanding
for commission, percentage, brokerage or contingency.

Public Records. The laws of the State of Georgia, including the Georgia Open Records
Act, as provided in O.C.G.A. Section 50-18-70 et seq., require procurement records and
other records to be made public unless otherwise provided by law.

Clean Air and Water Certification. Contractor certifies that none of the facilities it uses
to provide the Services are on the Environmental Protection County (EPA) List of
Violating Facilities. Contractor will immediately notify the County of the receipt of any
communication indicating that any of Contractor’s facilities are under consideration to be
listed on the EPA List of Violating Facilities.

Debarred, Suspended, and Ineligible Status. Contractor certifies that the Contractor
and/or any of its subcontractors have not been debarred, suspended, or declared ineligible
by any agency of the State of Georgia or as defined in the Federal Acquisition Regulation
(FAR) 48 C.F.R. Ch.1 Subpart 9.4. Contractor will immediately notify the County if
Contractor is debarred by the State or placed on the Consolidated List of Debarred,
Suspended, and Ineligible Contractors by a federal entity.

Use of Name or Intellectual Property. Contractor agrees it will not use the name or any
intellectual property, including but not limited to, State trademarks or logos in any manner,
including commercial advertising or as a business reference, without the expressed prior
written consent of the County.

Taxes. The County is exempt from Federal Excise Taxes, and no payment will be made
for any taxes levied on Contractor’s employee’s wages. The County is exempt from State
and Local Sales and Use Taxes on the services. Tax Exemption Certificates will be
furnished upon request. Contractor or an authorized subcontractor has provided the County
with a sworn verification regarding the filing of unemployment taxes or persons assigned
by Contractor to perform Services, which verification is incorporated herein by reference.

Certification Regarding Sales and Use Tax. By executing the Contract, the Contractor
certifies it is either (a) registered with the State Department of Revenue, collects, and remits
State sales and use taxes as required by Georgia law, including Chapter 8 of Title 48 of the
0.C.G.A.; or (b) not a “retailer” as defined in O.C.G.A. Section 48-8-2. The Contractor
also acknowledges that the County may declare the Contract void if the above certification
is false. The Contractor also understands that fraudulent certification may result in the
County or its representative filing for damages for breach of contract.
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Delay or Impossibility of Performance. Neither party shall be in default under the
Contract if performance is delayed or made impossible by an act of God. In each such
case, the delay or impossibility must be beyond the control and without the fault or
negligence of the Contractor. If delay results from a subcontractor’s conduct, negligence
or failure to perform, the Contractor shall not be excused from compliance with the terms
and obligations of the Contract.

Limitation of Contractor’s Liability to the State. Except as otherwise provided in this
Contract, Contractor’s liability to the County for any claim of damages arising out of this
Contract shall be limited to direct damages and shall not exceed the total amount paid to
Contractor for the performance under this Contract.

No limitation of Contractor's liability shall apply to Contractor's liability for loss or damage
to State equipment or other property while such equipment or other property is in the sole
care, custody, and control of Contractor's personnel. Contractor hereby expressly agrees
to assume all risk of loss or damage to any such County equipment or other property in the
care, custody, and control of Contractor's personnel. Contractor further agrees that
equipment transported by Contractor personnel in a vehicle belonging to Contractor
(including any vehicle rented or leased by Contractor or Contractor's personnel) shall be
deemed to be in the sole care, custody, and control of Contractor's personnel while being
transported. Nothing in this section shall limit or affect Contractor's liability arising from
claims brought by any third party.

Obligations Beyond Contract Term. The Contract shall remain in full force and effect
to the end of the specified term or until terminated or canceled pursuant to the Contract.
All obligations of the Contractor incurred or existing under the Contract as of the date of
expiration, termination or cancellation will survive the termination, expiration or
conclusion of the Contract.

Counterparts. The County and the Contractor agree that the Contract has been or may be
executed in several counterparts, each of which shall be deemed an original and all such
counterparts shall together constitute one and the same instrument.

Further Assurances and Corrective Instruments. The County and the Contractor agree
that they will, from time to time, execute, acknowledge and deliver, or cause to be
executed, acknowledged and delivered, such supplements hereto and such further
instruments as may reasonably be required for carrying out the expressed intention of the
Contract.

Transition Cooperation and Cooperation with other Contractors. Contractor agrees
that upon termination of this Contract for any reason, it shall provide sufficient efforts and
cooperation to ensure an orderly and efficient transition of services to the County or another
contractor. The Contractor shall provide full disclosure to the County and the third-party
contractor about the equipment, software, or services required to perform the Services for

RFP#432-24-Delinquent Debt Collection for EMS Billing Page 54




the State. The Contractor shall transfer licenses or assign agreements for any software or
third-party services used to provide the Services to the State or to another contractor.

Further, in the event that the County has entered into or enters into agreements with other
contractors for additional work related to Services rendered under the Contract, Contractor
agrees to cooperate fully with such other contractors. Contractor shall not commit any act,
which will interfere with the performance of work by any other contractor.

37. Joint Venture Contract. In the event the Contractor is a joint venture of two or more

38.

39.

contractors, the grants, covenants, provisos and claims, rights, power, privileges and
liabilities of the contract shall be construed and held to be several as well as joint. Any
notice, order, direct request, or any communication required to be or that may be given
by the Owner to the Contractor under this contract, shall be well and sufficiently given to
all persons being the Contractor if given to any one or more of such persons. Any notice,
request, or other communication given by any one of such persons to the Owner under
this Contract shall also be given to the Owner and shall be deemed to have been given by
and shall bind all persons being the Contractor.

Business License. Contractors and Sub-contractors shall have a current Occupation Tax
Certificate, and shall furnish certificate and license numbers prior to entering into a
contract with the Owner.

Obligations and Liability of the Contractor. The Contractor shall do all the work and
furnish all the materials, tools, and appliances, except as herein otherwise specified, and
everything necessary for properly performing and completing the work required by the
Contract, in the manner and within the time specified. He shall complete the entire work
to the satisfaction of the Owner, and in accordance with the Specifications herein
mentioned, at the prices herein agreed upon and fixed therefore.

All the work labor and materials to be done and furnished under this Contract shall be
done and furnished strictly pursuant to, and in conformity with, the Contract
Documents, and the directions of the Owner as given from time to time during the
progress of the work, under the terms of this contract.

The Contractor shall coordinate his operations with those of any other Contractors who
may be employed on other work of the Owner and shall avoid interference therewith and
cooperate in the arrangements for storage of materials.

He shall in no way be relieved of his responsibility by any rights of the Owner, its officers,
employees and agents to give permission or issue orders relating to any part of the work,
or by any such permission given or orders issued, or by failure of the Owner, its officers,
employees and agents to give such permission or issue such orders. The Contractor shall
bear all losses resulting to him or to the Owner, its officers, employees and agents on
account of the amount or character of the work, or because of the nature of the land in or
on which the work is done is different from what was estimated or expected, or on account
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of the weather elements or other causes. The Contractor shall assume the defense of all
claims arising out of injury or damage to persons, corporations, or property, whether said
claims arise out of negligence or not, or whether said claims are for unavoidable damage
or not, and from all claims relating to labor and materials furnished for the work and from
all expenses incurred in defending or settling such claims, including reasonable attorney's
fees.

The Contractor warrants that he is familiar with the codes applicable to the work and that
he has the skill, knowledge, competence, organization, and plant to execute the work
promptly and efficiently in compliance with the requirements of the Contract Documents.

Failure or omission on the part of the Owner, representative of the Owner, agents of the
Owner, Project Representative, clerk-of-the-works, employed by the Owner either to
discover or to bring to the attention of the Contractor any deviation from, omission from,
or non-compliance with the Contract Documents shall not be set up by the Contractor as
a defense of failure to his part to install the work in accordance with the Contract
Documents or for any other neglect to fulfill requirements of the Contract; nor shall the
presence of any one, or all, or any of the foregoing at the site of the fact that any one, or
all, or any of the foregoing may have examined the work or any part of it be set up as a
defense by the Contractor against a claim for failure on his part to install the work in
accordance with the Contract Documents or for any neglect to fulfill requirements of the
contract. No requirement of this contract may be altered or waived except in pursuance
of a written order of the Owner and in strict accordance with the provisions of the contract
for changes in the work.

Responsibilities of the Contractor
A.  Sub-contractors

The Contractor shall be responsible for the adequacy, efficiency, and sufficiency of Sub-
contractors and their employees.

B. Proposer Employees

The Contractor shall be responsible for the adequacy, efficiency, and sufficiency of his
employees. Workers shall have sufficient knowledge, skill, and experience to perform
properly the work assigned to them.

C. Payment for Labor and Materials

The Contractor shall pay and require his Sub-contractors to pay any and all accounts for
labor including Workers Compensation premiums, State Unemployment and Federal
Social Security payments, and other wage and salary deductions required by law. The
Contractor also shall pay and cause his Sub-contractors to pay any and all accounts for
services, equipment, and materials used by him and his Sub-contractors during the
performance of work under this contract. Such accounts shall be paid as they become due
and payable. If requested by the Owner, the Contractor shall furnish proof of payment of
such accounts to the Owner.

D. Attention to Work
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The Contractor, acting through his representative, shall give personal attention to and shall
manage the work so that it shall be prosecuted faithfully.

E. Employee Safety

The Contractor alone shall be responsible for the safety of his and his Sub-contractor's
employees. The Contractor shall perform the work in a manner which meets the Owner's
responsibility under statutory and common law for the provision of a safe place to work.

41. Ownership of Documents. All copies thereof furnished to the Owner may be reused on
other work. All models are the property of the Owner.

42. Separate Contracts. The Owner reserves the right to let other Contracts in connection
with this work.

43. Cleaning Up. The Contractor shall, as directed by the Owner, remove at his own expense
from the Owner's property and from all public and private property all rubbish and waste
materials resulting from his operations.

44, Laws of Georgia. This Contract shall be governed by the Laws of the State of Georgia.
If any provision hereof shall be held or deemed to be or shall, in fact, be inoperative or
unenforceable as applied in any particular case in any jurisdiction or jurisdictions or in all
jurisdictions, or in all cases because it conflicts with any other provision or provisions
hereof or any constitution or statute or rule of public policy, or for any other reason, such
circumstances shall not have the effect of rendering the remaining provision of this
Contract invalid, inoperative or unenforceable.

45. Emergencies. In an emergency affecting the safety of life or of the work or of adjoining
property, the Contractor is, without special instructions or authorization from the
Owner, hereby permitted to act at his discretion to prevent such threatening loss, damage
or injury. He shall also act, without appeal, if so authorized or instructed by the Owner.
The Contractor shall supply the Owner with two (2) emergency phone numbers for
contact per each working day in the event of an emergency.

46. Accidents. The Contractor shall report in writing to the Owner all accidents whatsoever
arising out of, or in connection with, the performance of the work, whether on or adjacent
to the site, which causes death, personal injury, or property damages, giving full details
and  statement of witnesses. In addition, if death or serious damages are caused, the
accident shall be reported immediately by telephone or messenger to both the Contractor
and any sub-contractor an account of any accident, the Contractor shall promptly report
the facts to the Owner, giving full details in writing of the claim.
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47.

48.

49,

Force Majeure. Neither party will be liable to the other party for nonperformance
resulting from labor, strikes, riots, wars, acts of governmental authorities preventing
performance, extraordinary weather conditions or other natural catastrophe or any other
cause beyond the reasonable control or contemplation of either party.

Obligation Beyond Contract Term. The Contract shall remain in full force and effect
to the end of the specified term or until terminated or canceled pursuant to the Contract.
All obligations of the Contractor incurred or existing under the Contract as of the date of
expiration, termination or cancellation will survive the termination, expiration or
conclusion of the Contract.

Transition Cooperation and Cooperation with other Contractors. Contractor agrees
that  upon termination of this Contract for any reason, it shall provide sufficient efforts
and  cooperation to ensure an orderly and efficient transition of services to the County
or another contractor. The Contractor shall provide full disclosure to the County and
the third-party contractor about the equipment, software, or services required to perform
services for the County. The Contractor shall transfer licenses or assign agreements
for any software or  third-party services used to provide the services to the County or to
another contractor.

INCORPORATED DOCUMENTS

The terms, conditions, and specifications of the solicitation and the Contractor’s Response
are  hereby incorporated by reference and made a part hereof just as if they had been
fully set out herein. In the case of any inconsistency or conflict among the specific
provisions of the Contract and any incorporated documents, any inconsistency or
conflict shall be resolved as  follows: first, by giving preference to the specific
provisions of any contract terms (suchas  special terms or an attached contract)
included with the solicitation; second, by giving  preference to the specific provisions
of the solicitation; and third, by giving preference to the  specific provisions of the
Contractor’s Response. Any pre-printed terms and conditions included on
Contractor’s forms or invoices shall be null and void.

-End of This Section-
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PROPOSAL #432-24 - DELINQUENT DEBT COLLECTION FOR EMS BILLING

VENDOR’S CHECKLIST

Company Name:

Please indicate you have completed the following documentation; and submit them in the
following order.

<
m
(%2}

ITEM DESCRIPTION

10000000000000000 e

Vendor’s Information Form
Vendor’s Price Proposal Form
Vendor’s Reference Form
Execution of Proposal Form
Drug-Free Workplace Affidavit
Addenda Acknowledgement Form and Any Addenda Issued
Proposer’s Certification and Non-Collusion Affidavit
Georgia’s Security and Immigration Compliance Act Affidavit
Contractor Affidavit
Subcontractor Affidavit (if applicable)
Proposal Bond Form and Surety Proposal Bond (if applicable)
Equal Employment Opportunity (EEO) Practice Form
Legal and Character Qualifications Form
Local Small Business Initiative Affidavit (if applicable)
Certificate of Insurance
Completed W-9
Copy of Valid Business License
Copy of Any Certificates/Licenses Required within Solicitation
Completed Qualifications Questionnaire and Attachments Required (if applicable)

Authorized Signature Title

Print Name Date

THIS PAGE MUST BE COMPLETED AND SUBMITTED AS A PART OF YOUR PROPOSAL
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PROPOSAL #432-24 - DELINQUENT DEBT COLLECTION FOR EMS BILLING
VENDOR’S INFORMATION FORM

1. Legal Business Name

2. Street Address

3. City, State & Zip

4. Type of Business: State of Registration:

(Association, Corporation, Partnership, Limited Liability Company, etc.)

5. Name & Title of Authorized Signer:

6. Primary Contact

7. Phone Fax

8. E-mail

9. Company Website

10. Has your company ever been debarred from doing business with any federal, state or local agency?

Yes No If Yes, please state the agency name, dates and reason for debarment.

ATTACH COPY OF BUSINESS LICENSE AND A COMPLETED W-9 FORM
THIS PAGE MUST BE COMPLETED AND SUBMITTED WITH PROPOSAL
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PROPOSAL #432-24 - DELINQUENT DEBT COLLECTION FOR EMS BILLING
VENDOR’S PRICE PROPOSAL FORM

Company Name:

ITEM DESCRIPTION PRICING

%

OPTION 1: Fixed Percentage:

OPTION 2: Sliding Percentage Scale Based on Aging:

0-30 days 31-60 days | 61-90days | 91-120days | 121-150 days | 151-180+ days

Start Date:

Recalled Account Fee:

Additional Fees (explain in detail):

All pricing must be on the forms provided. Additional information may be attached to this form.
All costs to Dawson County are to be included in line items quoted above. Any and all
combinations of the pricing above may be exercised by Dawson County.

Authorized Representative (Signature) Date

Authorized Representative/Title
(Print or Type)

THIS PAGE MUST BE COMPLETED AND SUBMITTED AS A PART OF YOUR PACKET
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PROPOSAL #432-24 - DELINQUENT D

EBT COLLECTION FOR EMS BILLING
VENDOR’S REFERENCE FORM

All references must be from Patients for whom your company has completed work similar to the
specifications of this proposal. Attach additional page if necessary.

References for:

(Company Name)

1. Company

Street Address

City, State & Zip

Contact Person Name

Phone

Title

Describe Scope of Work and dates of project/service:

FAX

Email

2. Company

Street Address

City, State & Zip

Contact Person Name

Phone

Title

Describe Scope of Work and dates of project/service:

FAX

Email

3. Company

Street Address

City, State & Zip

Contact Person Name

Phone

Title

Describe Scope of Work and dates of project/service:

FAX

Email

THIS PAGE MUST BE COMPLETED AND SUBMITTED AS A PART OF YOUR PROPOSAL
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PROPOSAL #432-24 - DELINQUENT DEBT COLLECTION FOR EMS BILLING

EXECUTION OF PROPOSAL

DATE:

The potential Contractor certifies the following by placing an "X" in all blank spaces:
That this proposal was signed by an authorized representative of the firm.

That the potential Contractor has determined the cost and availability of all materials and
supplies associated with performing the services outlined herein.

That all labor costs associated with this project have been determined, including all direct
and indirect costs.

That the potential Contractor agrees to the conditions as set forth in this Invitation for
Proposal with no exceptions.

Therefore, in compliance with the foregoing Invitation for Proposals, and subject to all terms
and conditions thereof, the undersigned offers and agrees, if this proposal is accepted within sixty
(60) days from the date of the opening, to furnish the services for the prices quoted within the
timeframe required.

Business Name

Authorized Signature Date

Typed Name & Title

THIS PAGE MUST BE COMPLETED AND SUBMITTED AS A PART OF YOUR PROPOSAL
RFP#432-24-Delinquent Debt Collection for EMS Billing Page 63




Gty of LI

PROPOSAL #432-24 - DELINQUENT DEB'I; COLLECTION SERVICES FOR EMS
BILLING

ADDENDA ACKNOWLEDGEMENT

The vendor has examined and carefully studied the Invitation for Proposals and the
following Addenda, receipt of all of which is hereby acknowledged:

Addendum No.

Addendum No

Addendum No.

Addendum No.

Authorized Representative (Signature) Date

Authorized Representative/Title
(Print or Type)

Vendors must acknowledge any issued addenda. Proposals which fail to acknowledge the
vendor’s receipt of any addendum will result in the rejection of the offer if the addendum
contained information which substantively changes the Owner’s requirements.

THIS PAGE MUST BE COMPLETED AND SUBMITTED AS A PART OF YOUR PROPOSAL
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PROPOSAL #432-24 - DELINQUENT DEBT COLLECTION FOR EMS BILLING

DRUG FREE WORKPLACE

| hereby certify that | am a principle and duly authorized representative of:

Whose address is:

And it is also that:

1. The provisions of Section § 50.24.1 through 8§ 50.24.6 of the Official Code of Georgia
Annotated, relating to the "Drug Free Workplace Act™" have been complied with in full; and,

2. A drug free workplace will be provided for the CONTRACTOR’S employees during the
performance of the contract; and,

3. Each subcontractor hired by the CONTRACTOR shall be required to ensure that the
subcontractor's employees are provided a drug free workplace. The CONTRACTOR shall secure
from that subcontractor the following written certification: "As part of the subcontracting
agreement with

certifies to the CONTRACTOR that a drug free workplace will be provided for the
subcontractor's employees during the performance of this contract pursuant to paragraph (7) of
subsection (b) of the Official Code of Georgia Annotated Section § 50.24.3"; and,

4. It is certified that the undersigned will not engage in unlawful manufacture, sale,
distribution, dispensation, possession, or use of a controlled substance or marijuana during the
performance of the contract.

Date Signature

THIS PAGE MUST BE COMPLETED AND SUBMITTED AS A PART OF YOUR PROPOSAL
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PROPOSAL #432-24 - DELINQUENT DEBT COLLECTION SERVICES FOR EMS
BILLING

PROPOSER’S CERTIFICATION AND STATEMENT OF NON-COLLUSION

I certify that this proposal is made without prior
understanding, agreement or connection with any corporation, firm or person submitting a
proposal for the same services and is in all respects fair and without collusion or fraud. |
understand that collusive bidding is a violation of state and Federal law and can result in fines,
prison sentences and civil damages awards.

| certify that this proposal has been prepared independently and the price submitted will not be
disclosed to another person.

I certify that there has been no contact or communication by the proposer or the proposer’s
associates with any County staff, or elected officials since the date this PROPOSAL #432-24 -
DELINQUENT DEBT COLLECTION SERVICES FOR EMS BILLING was issued except:
1) through the Purchasing Department 2) at the Pre-Proposal Conference (if applicable) or 3) as
provided by existing work agreement(s). The County reserves the right to reject the proposal
submitted by any proposer violating this provision.

| agree to abide by all conditions of this proposal and certify that | am authorized to sign this
proposal.

COMPANY NAME:

Authorized Representative (Signature) Date

Authorized Representative/Title
(Print or Type)

THIS PAGE MUST BE COMPLETED AND SUBMITTED AS A PART OF YOUR PROPOSAL
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Georgia Security & Immigration Compliance (GSIC) Act Affidavit

As per the Georgia Senate Bill 529 and Senate Bill 447, the Georgia Department of Labor has
promulgated new rules for the implementation of Section 2. O.C.G.A. 813-10-91 and Chapter
300-10-01-.02 state that no Georgia Public Employer shall enter into a contract for the physical
performance of services within the State of Georgia unless the Contractor registers and participates
in a federal work authorization program to verify the work eligibility information of all of its new
employees.

The Employment Eligibility Verification “E-Verify” site operated by the U.S. Citizenship and
Immigration Services Bureau of the U.S. Department of Homeland Security is the electronic
federal work authorization program to be utilized for these purposes. Further, Contractor hereby
agrees to comply with the requirements of the federal Immigration Reform and Control Act of
1986 (IRCA), P.L. 99-603, O.C.G.A. 8 13-10-91 and Georgia Department of Labor Rule 300-10-
1-.02.

The website is https://e-verify.uscis.gov/enroll/

By executing the attached Contractor Affidavit, Contractor verifies its compliance with O.C.G.A.
813-10-91 stating affirmatively that the individual, firm or corporation which is contracting with
the Dawson County Board of Commissioners has registered and is participating in this federal
work authorization program in accordance with the applicability provisions and deadlines
established in this Statute.

Contractor further agrees that should it employ or contract with any Sub-Contractor(s) for the
physical performance of services pursuant to the contract with the Dawson County Board of
Commissioners, Contractor will secure from the Sub-Contractor(s) verification of compliance with
O.C.G.A. 813-10-91 and Rule 300-10-1-.02 on a Sub-Contractor Affidavit and shall provide a
copy of each such verification to the Dawson County Board of Commissioners at the time the Sub-
Contractor(s) is retained to perform such services.

PLEASE COMPLETE THE ATTACHED AFFIDAVIT AND INCLUDE IN THE
RESPONSE PACKAGE TO:

Melissa Hawk
Dawson County Purchasing Manager
25 Justice Way, Suite 2223
Dawsonville, GA 30534
Phone: 706-344-3500 x 42223
Fax: (706) 531-2728
Email: mhawk@dawsoncounty.org
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mailto:mhawk@dawsoncounty.org

IMMIGRATION AND SECURITY FORM
(GEORGIA SECURITY AND IMMIGRATION COMPLIANCE ACT AFFIDAVIT)

Contractor’s Name:
County Solicitation/
Contract No.:

CONTRACTOR AFFIDAVIT
By executing this affidavit, the undersigned Contractor verifies its compliance with O.C.G.A. §13-
10-91, stating affirmatively that the Contractor identified above has registered with and is participating in
a federal work authorization program*, in accordance with the applicability provisions and deadlines
established in O.C.G.A. 13-10-91.

The undersigned further agrees that, should it employ or contract with any subcontractor(s) in
connection with the physical performance of services pursuant to this contract with the County, Contractor
will secure from such subcontractor(s) similar verification of compliance with O.C.G.A. § 13-10-91 on the
attached Subcontractor Affidavit. Contractor further agrees to maintain records of such compliance and
provide a copy of each such verification to the County at the time the subcontractor(s) is retained to perform
such service.

EEV / E-Verify™ Company Identification Number

BY: Authorized Officer or Agent Date
(Contractor Name)

Title of Authorized Officer or Agent of Contractor

Printed Name of Authorized Officer or Agent

SUBSCRIBED AND SWORN BEFORE ME ON THIS
THE DAY OF 20

[NOTARY SEAL]
Notary Public

My Commission Expires:

*any of the electronic verification of work authorization programs operated by the United States Department of Homeland Security
or any equivalent federal work authorization program operated by the United States Department of Homeland Security to verify
information of newly hired employees, pursuant to the Immigration Reform and Control Act of 1986 (IRCA), P.L. 99-603
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IMMIGRATION AND SECURITY FORM
(GEORGIA SECURITY AND IMMIGRATION COMPLIANCE ACT AFFIDAVIT)

Contractor’s Name:
County Solicitation/
Contract No.:

ADDITIONAL INSTRUCTIONS TO CONTRACTOR: Identify all subcontractors used to perform
under the county contract. In addition, you must attach a signed and notarized affidavit (third page of this
form) from each of the subcontractors listed below. The contractor is responsible for providing a signed

and notarized affidavit to the County within five (5) days of the addition of any new subcontractor used to
perform under the identified County contract.

Contractor’s Name:

Subcontractors:
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IMMIGRATION AND SECURITY FORM
(GEORGIA SECURITY AND IMMIGRATION COMPLIANCE ACT AFFIDAVIT)

Contractor’s Name:

Subcontractor’s
(Your) Name:
County Solicitation/
Contract No.:

SUBCONTRACTOR AFFIDAVIT

By executing this affidavit, the undersigned Subcontractor verifies its compliance with O.C.G.A.
813-10-91, stating affirmatively that the Subcontractor which is engaged in the physical performance of
services under a contract with the Contractor identified above on behalf of the County identified above has
registered with and is participating in a federal work authorization program*, in accordance with the
applicability provisions and deadlines established in O.C.G.A. 13-10-91.

EEV / E-Verify™ Company Identification Number

BY: Authorized Officer or Agent Date
(Subcontractor Name)

Title of Authorized Officer or Agent of Contractor

Printed Name of Authorized Officer or Agent

SUBSCRIBED AND SWORN BEFORE ME ON THIS
THE DAY OF 20

[NOTARY SEAL]

Notary Public

My Commission Expires:

*any of the electronic verification of work authorization programs operated by the United States
Department of Homeland Security or any equivalent federal work authorization program operated by the
United States Department of Homeland security to verify information of newly hired employees, pursuant
to the Immigration Reform and Control Act of 1986 (IRCA), P.L. 99-603
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Dawson County Board of Commissioners
Local Small Business Initiative

Purpose & Scope:

Giving preference to local suppliers, even if it means spending a little more, can actually benefit a
county’s finances. Dollars spent locally generate additional economic activity even beyond the
value of the initial contract as the local supplier in turn sources goods and services locally. Each
additional dollar that circulates locally boosts economic activity, employment, and ultimately tax
revenue. A study in Arizona found that using local independent suppliers for state contracts results
in three times the economic benefit of proposals fulfilled through national chains.

Local Small Business Initiative (LSBI) is a Dawson County program designed to promote
opportunities to Local Small Businesses located in Dawson County.

The LSBI program is designed to return as much taxpayer money to the local economy, in a
relatively short time span, as possible while at the same time foster inclusiveness with the County’s
procurement activities and a goal to provide more opportunities for Dawson County businesses.

Definition of Local Small Business:

e Local Small Business shall mean a business which has its principal office located in and
having a street address within Dawson County for at least six months immediately prior to
the issuance of the quote/proposal/proposal. Post Office boxes (to include mailing/shipping
center addresses) are not eligible and shall not be used for the purpose of establishing a
physical address.

e Must hold a valid business license required by the County and have no outstanding or
unresolved fees, fines or penalties due to Dawson County.

e Not have more than twenty-five (25) employees, and of which at least 33% of those
employees have their primary residence in Dawson County, or, if the business has no
employees, the business shall be at least fifty-one (51%) percent owned by one or more
persons whose primary residence in Dawson County.

e Have a banking relationship with a bank located in Dawson County.

e Average annual gross receipts of five million dollars ($5,000,000.00) or less over the
previous three years.

e Must certify under oath to the above criteria upon submission for any proposal, solicitation,
or proposal to Dawson County.

The LSBI Policy will not be applicable for the following types of purchases, proposals, or
solicitations:
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e Goods or services provided under a cooperative purchasing agreement or inter-local
agreement;

e Purchases or contracts which are funded in whole or part by a governmental entity and the
laws, regulations, or policies governing such funding prohibit application of preference;

e Purchases made or contracts let under emergency or non-competitive situations or for legal
services;

e Projects over $100,000.00.

Affidavit:

The County will accept an affidavit that a business meets the County’s standards to be considered
a Local Small Business. The County, in its sole discretion, may request additional information
from the business to support its claim of being a Local Small Business. The Purchasing Department
will be required to review the affidavit and request additional information as necessary to ensure
the LSBI criteria are satisfied. The County will notify a business of acceptance of LSBI
certification.

How Incentive Works:

Under any applicable solicitation or proposal, vendors desiring to receive local preference under
the LSBI Policy will be required to affirmatively demonstrate via affidavit that they satisfy all
pertinent requirements. Any vendor who fails to submit the required affidavit shall be
automatically excluded from LSBI consideration. Vendors shall submit the affidavit with each
solicitation or proposal. The affidavit contemplated under this Policy is valid only for the submitted
solicitation or proposal, and must be reaffirmed and resubmitted for each subsequent solicitation
of proposal.

For any solicitation that is under $100,000.00 the Local Small Business (as demonstrated via
affidavit) that submits a responsive, responsible price, a local preference credit of 3%.

Waiver:

The application of local preference to a particular purchase, contract, proposal, solicitation or
category of contracts may be waived by the Dawson County Board of County Commissioners in
its sole discretion. The promulgation of this Policy is not intended nor should it be construed as
created a right or property interest in local preference or in the local preference credit.
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PROPOSAL #432-24 - DELINQUENT DEBT COLLECTION FOR EMS BILLING
LOCAL SMALL BUSINESS AFFIDAVIT OF ELIGIBILITY

Complete form and submit with your proposal. Incomplete forms may be rejected.

=

Legal Name of Firm
2. Mailing Address: Physical Address (if different)

Year business was established in Dawson County:

Business License Number issued by Dawson County:

Number of Employees:

Average annual gross receipts for past three years:

Business Type (circle one): Corporation, Partnership, Sole Proprietorship

© N o g &~ w

Does your business have more than one location in Dawson County? Yes No

If yes, specify the location(s):

Is your businesses’ principal base of operations in Dawson County? Yes No
Does your business have any locations outside Dawson County? Yes No

9. If yes, please specify the location(s):

CERTIFICATION: I hereby certify under penalty of perjury that the information which I have provided on this
form is true and correct, that | am authorized to sign on behalf of the business set out above, and if requested by the
County will provide, within 10 days of notice, the necessary documents to substantiate the information on this form.

Attest:
Sworn to and subscribed before me this Authorized Signature

day of , 20

Print Name
Notary Public
Commission Expires:
(SEAL) Title
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Dawson County Board of Commissioners

“VOLUNTARY”
Title VI Statistical Data Form

Used For Government Monitoring Purposes

Dawson County Board of Commissioners is committed to broad-based competition on all
proposals. We are gathering the following information for recordkeeping in compliance with
federal regulations. All information will be considered strictly private and confidential and will
be used for Title VI of the Civil Rights Act of 1964 purposes only. Your responses are strictly
voluntary and will help in developing and monitoring nondiscrimination enforcement programs.
This form is not part of the proposal document and has no emphasis on decision of award, if you
prefer not to reply that is acceptable. Failure to complete this form will not affect your chances
of award. Your cooperation is appreciated.

Instruction for submission: DO NOT INCLUDE WITH PROPOSAL PROPOSAL. Form
should be submitted separately in a non-identifying envelope addressed to the Dawson
County Purchasing Department, 25 Justice Way, Suite 2223, Dawsonville, GA 30534. Please
write in proposal name and number for project tracking purposes.

PROPOSAL NAME & PROPOSAL #432-24 - DELINQUENT DEBT COLLECTION
SERVICES FOR EMS BILLING

Please place an “X” on the line that apply

Owner Gender: ___Male ___Female
Owner Race/Ethnicity: __ White/Caucasian __Hispanic or Latino
___ Black or African American ___American Indian or Alaska Native
__Native Hawaiian or __Asian
Other Pacific Islander ____Two or More Races
Disability: Any person who (1) has a physical or mental impairment that substantially limits one or more major life
activities; (2) has a record of such impairment; or (3) is regarded as having such impairment.
___Yes __No
Minority Owned Business: _ VYes ~_No
Disadvantaged Business Enterprise (DBE) Company?  __ Yes __No

Number of Employees:

Staff Race/Ethnicity make-up: White/Caucasian Hispanic or Latino Asian
(Provide % on line) Black or African American American Indian or Alaska Native
Native Hawaiian or Other Pacific Islander Two or More Races

Dawson County Government is committed to serve the public efficiently, preserve our heritage, safeguard the
environment, protect citizens and improve the quality of life.
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SAMPLE CONTRACT NUMBER:
AGREEMENT BETWEEN OWNER AND CONTRACTOR
RFP #432-24 - DELINQUENT DEBT COLLECTION FOR EMS BILLING

This Agreement is made and entered into this day of , by and between Dawson County, a political
subdivision of the State of Georgia, (hereinafter referred to as the "Owner") and  (hereinafter referred to
as the "Contractor") under seal for all work called for in the Dawson County Request for Proposal #432-
24 - DELINQUENT DEBT COLLECTION SERVICES FOR EMS BILLING for furnishing materials,
labor, and equipment necessary for job description as listed in the specifications and proposed by the
Contractor.

In consideration of the mutual promises, covenants, and payment set forth herein and for other good
and valuable consideration, the County and Contractor agree to perform in accord with the terms of this
Agreement.

ARTICLE 1
THE CONTRACT AND THE CONTRACT DOCUMENTS
1.1 The Contract

111 The Contract between the Owner and the Contractor, consists of the Contract Documents and
shall be effective on the date this Agreement is executed by the last party to execute it. If any items in the
Contract conflict with the law of the State of Georgia law, law of the State of Georgia shall prevail.

1.2 The Contract Documents

121 The Contract Documents consist of this Document, the Invitation for RFP #432-24 -
DELINQUENT DEBT COLLECTION SERVICES FOR EMS BILLING and all addenda, the
Contractor's Proposal Schedule, all Change Orders and Field Orders issued hereafter, and any other
amendments executed by the parties hereafter. Documents not enumerated in this paragraph are not
Contract Documents and do not form part of this Contract.

13 Entire Agreement

131 This Contract, together with the Contractor's payment bond, if required, for the Project,
constitutes the entire and exclusive agreement between the Owner and the Contractor with reference to the
Project.  Specifically, but without limitation, this Contract supersede all prior written or oral
communications, representations and negotiations, if any, between the Owner and Contractor.

14 No Privity with Others

141 Nothing contained in this Contract shall create, or be interpreted to create, privity or any other
contractual agreement between the Owner and any person or entity other than the Contractor.

15 Intent and Interpretation
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151 The intent of this Contract is to require complete, correct and timely execution of the Work.
Any work that may be required implied or inferred by the Contract Documents, or any one or more of them,
as necessary to produce the intended result shall be provided by the Contractor for the Contract Price.

152 This Contract is intended to be an integral whole and shall be interpreted as internally
consistent. What is required by any one Contract Document shall be considered as required by the Contract.

1.6 Ownership of Contract Documents

16.1 The Contract Documents, and each of them, shall remain the property of the Owner. The
Contractor shall have the right to keep one record set of the Contract Documents upon completion of the
Project; provided, however, that in no event shall Contractor use, or permit to be used, any or all of such
Contract Documents on other projects without the Owner's prior written authorization.

1.7 Unobligated Funds

171 This Agreement shall terminate absolutely and without further obligation at such time as
appropriated and otherwise unobligated funds are no longer available to satisfy the obligations of the
County under this Agreement.

ARTICLE Il
CONTRACT DEFINITIONS

The following terms shall have the following meanings whether in the singular or in the plural:

2.1 Agreement Execution. The Agreement Execution means the date both parties execute this
Agreement.

2.2 Contract. The word contract has the identical meaning as the word Agreement.

2.3 Contract Documents. The contract documents consist of this Agreement between the County and
the Contractor, the request for proposals, addenda issued before the execution of this Agreement, the
Contractor’s statement of proposal and required response forms, change orders and modifications issued
after execution of this Agreement, a written amendment to this Agreement signed by both parties, and a
supplemental Agreement in the form of change work order signed by both parties.

24 Contract Price. The contract price means the total monies, adjusted in accordance with any
provision set forth herein, payable to the Contractor pursuant to a change work order or a supplemental
Agreement.

2.5 Contract Time. The contract time means the period of time stated herein for completion of work.

2.6 Cost of Work. The cost of work means the fixed price or estimated cost necessary to perform the
work described in the scope of services or any change work order.

2.7 County. The County means Dawson County, Georgia, a political subdivision of the State of
Georgia.
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2.8 Deliverables. Deliverables means all reports, drawings, plans, designs, and other documents
prepared by the Contractor identified in the scope of services as deliverable to the County.

29 Drawings. The drawings, if any, shall be the graphic and pictorial portions of the contract
documents whether completed or partially completed.

2.10  Liaison. Liaison means the representative of the County who shall act as a liaison between the
County and the Contractor for all matters pertaining to this Agreement including review of Contractor’s
plans and work.

2.11  Multi-year Contract. Multi-year contract means a contract for the purchase of supplies or services
for more than one (1), but not more than five (5), fiscal years. A multi-year contract may provide that
performance under the contract during the second and subsequent years of the contract is contingent upon
the appropriation of funds, and (if it does so provide) may provide for a cancellation payment to be made
to the Contractor if appropriations are not made.

2.12  Project. Project means a task or set of tasks assigned pursuant to the Scope of Work and/or a
Change Work Order.

2.13  Specifications. Specifications mean the written technical provisions including all appendices
thereto, both general and specific, which form part of the contract documents.

2.14  Sub-contractor. A sub-contractor means any person, firm, partnership, joint venture, company,
corporation or entity with an Agreement with the Contractor or Contractor’s sub-contractor to provide part
of the work required by a change work order.

2.15  Change Work Order. A Change Work Order shall mean a written order to the Contractor executed
by the County, issued after execution of this Contract, authorizing and directing a change in the work or an
adjustment in the Contract Price or the Contract Time. The Contract Price and the Contract Time may be
changed only by Change Order.

2.16  Work. The work means any and all obligations, duties and responsibilities, including furnishing
equipment, consulting, design, labor, and any other service or thing necessary to the successful completion
of the project assigned to or undertaken by the Contractor under this Agreement or change work order.

2.17  Term of Agreement. Term of Agreement means a fixed duration that the contract will be in effect.
The signing parties are obligated to adhere to the terms and conditions within the contract until the
expiration, or end date, of the contract or if the contract is terminated as specified herein.

ARTICLE I
THE WORK
3.1 Scope of Work

3.1.1 The Contractor shall perform all of the Work required, implied or reasonably inferable from this
Contract, all in accordance with plans, specifications, amendments to the RFP document, and drawings of
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the Project and in accordance with the proposal and specifications as outlined in Request for Proposal
#432-24 - DELINQUENT DEBT COLLECTION SERVICES FOR EMS BILLING.

3.1.2 The term "Work" shall mean whatever is done by or required of the Contractor to perform and
complete its duties under this Contract, including the following: construction of the whole or a designated
portion of the Project; furnishing of any required bonds and insurance; provision of required certifications
and documentation of associated testing results; provision or furnishing of labor, supervision, services,
materials, supplies, equipment, fixtures, appliances, facilities, tools, transportation, storage, power, permits
and licenses required of the Contractor, fuel, heat, light, cooling and all other utilities as required by this
Contract. The work to be performed by the Contractor is generally described in Exhibit “A”:

ARTICLE IV
CONTRACT TIME
4.1 Time and Liquidated Damages

4.1.1 The Contractor shall delivery goods/materials as submitted in the RFP proposal response upon receipt
of the notice to proceed or Purchase Order.

4.1.2 The Owner reserves the right to insert a liquidated damages provision in any change work order.

4.2 Substantial Completion

4.2.1. "Substantial Completion™ shall mean that state in the progression of the Work when the Work
is sufficiently complete in accordance with this Contract that the Owner can enjoy beneficial use or
occupancy of the work and can utilize the work for its intended purpose.

4.3 Time is of the Essence
431 All limitations of time set forth in the Contract Documents are of the essence of this Contract.
ARTICLE YV
CONTRACT PRICE
51 The Contract Price

5.1.1 The Owner shall pay the Contractor the fee calculated in accord with “Exhibit B”” and set forth in the
project specified within as the Fee Proposal for RFP. The Contractor and Owner shall periodically review
project progress and schedules to insure timely completion of work and to determine the status of the estimated
project budget.

5.1.2 The Contractor agrees that the Contractor shall not be compensated for customary overhead items that

are not referenced within “Exhibit B”. The parties agree that the Owner shall review and approve any proposed

billing rate adjustments of the Contractor before any such billing rate adjustments shall be implemented.
ARTICLE VI

PAYMENT OF THE CONTRACTOR

6. Payment

RFP#432-24-Delinquent Debt Collection for EMS Billing Page 78




6.1.1 The Owner shall pay to the Contractor on the basis of an executed invoice submitted by the
Contractor shall be detailed to reflect the prices referenced in “Exhibit B” and incorporated herein by
reference. Invoices shall be paid per Owner policies and procedures, which is typically 30 calendar days
from receipt. If any dispute arises regarding an invoice, then the Contractor may separate the disputed
portion of the invoice and resubmit the undisputed portion of the invoice, which will be paid pursuant to
Owner policies and procedures. The disputed portion of the invoice shall be paid upon resolution of the
dispute. After delivery of the goods/materials by the Contractor, the Owner shall pay the Contractor all
outstanding invoices. The Contractor agrees that acceptance of final payment shall be full and final
settlement of all claims against the Owner for materials furnished, costs incurred, or otherwise arising out
of a change work order, and shall release the Owner from any claim from the Contractor resulting from
such change work order and project.

6.1.2 The Contractor warrants that upon submittal of an Application for Payment, all work for which
payments have been received from the Owner shall be free and clear of liens, claims, security interest or
other encumbrances in favor of the Contractor or any other person or entity whatsoever. The Contractor
shall promptly pay each Subcontractor out of the amount paid to the Contractor on account of such
Subcontractor's work, the amount to which such Subcontractor is entitled. In the event the Owner becomes
informed that the Contractor has not paid a Subcontractor as herein provided, the Owner shall have the
right, but not the duty, to issue future checks in payment to the Contractor of amounts otherwise due
hereunder naming the Contractor and such Subcontractor as joint payees.

6.1.3 No progress payment, nor any use or occupancy of the Project by the Owner, shall be interpreted
to constitute an acceptance of any work not in compliance with this Contract.

6.2 Withheld Payment

6.2.1 The Owner may decline to make payment, may withhold funds, and, if necessary, may demand

the return of some or all of the amounts previously paid to the Contractor to protect the Owner from loss
because of:

(a) Defective work not remedied by the Contractor;
(b) Claims of third parties against the Owner;
(c) Failure by the Contractor to pay Subcontractors or others in a prompt and proper fashion;

(d) Evidence that the balance of the work cannot be completed in accordance with the
Contract for the unpaid balance of the Contract Price;

(e) Evidence that the work will not be completed in the time required for substantial or final
completion;

(F) Persistent failure to carry out the work in accordance with the Contract; or
(g) Damage to the Owner or a third party to whom the Owner is, or may be, liable

6.3 Completion and Final Payment
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6.3.1 When all of the goods/materials are finally delivered, the Owner will make final inspection
of the goods/materials and, if the goods/materials are in compliance with this Contract and this Contract
has been fully performed, then the Contractor will promptly issue a final Application for Payment certifying
to the Owner that the Project is complete and the Contractor is entitled to the remainder of the unpaid
Contract Price, less any amount withheld pursuant to this Contract. Contractor will return Attachment “C”
to the Purchasing Manager at 25 Justice Way, Suite 2223, Dawsonville, Georgia 30534 at time of final
Application for Payment.

6.3.2 The Owner shall make final payment of all sums due the Contractor within thirty (30) days of
the Project Manager’s execution of a final inspection of goods/materials.

6.3.4 Acceptance of final payment shall constitute a waiver of all claims against the Owner by the
Contractor except for those claims previously made in writing against the Owner by the Contractor, pending
at the time of final payment, and identified in writing by the contractor as unsettled at the time of its request
for final payment, as attested to in Attachment “C”.

ARTICLE VII
THE OWNER
7.1 Information, Services and Things Required from Owner
7.1.1 The Owner shall furnish the Contractor, free of charge, three copies of the Contract Documents
for execution of the Work.
7.2 Right to Stop Work
7.2.1 If the Contractor fails or refuses to deliver the goods/materials in accordance with this Contract,

the Owner may order the Contractor to stop the delivery, or any described portion thereof, until the cause
for stoppage has been corrected, no longer exists, or the Owner orders that delivery be resumed. In such
event, the Contractor shall immediately obey such order. The stop delivery order referenced herein must
be in writing and must specify in detail the alleged failure of the Contractor in accordance with the contract
documents.

ARTICLE VIII
THE CONTRACTOR
8.1 The Contractor shall deliver the goods/materials strictly in accordance with this Contract.
8.2 The Contractor shall supervise and direct the delivery of the goods/materials using the

Contractor's best skill, effort and attention. The Contractor shall be responsible to the Owner for any and
all acts or omissions of the Contractor, its employees, subcontractors, and others engaged in the
goods/materials on behalf of the Contractor.

8.3 Warranty

8.3.1 The Contractor warrants to the Owner that all labor furnished to progress the delivery under
this Contract will be competent to perform the tasks undertaken, that the product of such labor will yield
only first-class results, that materials and equipment furnished will be of good quality and new unless
otherwise permitted by this Contract, and that the goods/materials will be of good quality, free from faults

RFP#432-24-Delinquent Debt Collection for EMS Billing Page 80




and defects and in strict conformance with this Contract. All work not conforming to these requirements
may be considered defective.

8.4 The Contractor shall obtain and pay for all permits, fees and licenses necessary and ordinary
for the work. The Contractor shall comply with all lawful requirements applicable to the work and shall
give and maintain any and all notices required by applicable law pertaining to the work.

8.5 Supervision

8.5.1 The Contractor shall employ and maintain at the Project site only competent supervisory
personnel to ensure shipment of said goods/materials are handled properly. Absent written instruction from
the Contractor to the contrary, the undersigned shall be deemed the Contractor's authorized representative
at the shipment site and shall be authorized to receive and accept any and all communications from the
Owner.

8.6 Cleaning the Site and the Project

8.6.1 The Contractor shall keep the site reasonably clean during performance of the delivery of the
goods/materials as stipulated in the RFP document. Upon final completion of the work, the Contractor
shall clean the site and the Project and remove all waste, together with all of the Contractor's property.

8.7 Indemnity

8.7.1 To the fullest extent permitted by law, the Contractor shall indemnify and hold harmless the
Owner from and against liability, claims, damages, losses and expenses, including attorneys' fees, arising
out of or resulting from performance of the work, provided that such liability, claims, damage, loss or
expense is attributable to bodily injury, sickness, disease or death, or to injury to or destruction of tangible
property (other than the work itself) including loss of use resulting therefrom, but only to the extent caused
in whole or in part by negligent acts or omissions of the Contractor, a Subcontractor, anyone directly or
indirectly employed by them or anyone for whose acts they may be liable.

8.7.2  In claims against any person or entity indemnified under this Paragraph 8.7 by an employee of the
Contractor, a Subcontractor, any one directly or indirectly employed by them or anyone for whose acts they
may be liable, the indemnification obligation under this Paragraph 8.7 shall not be limited by a limitation
on amount or type of damages, compensation or benefits payable by or for the Contractor or a Subcontractor
under workers' compensation acts, disability benefit acts or other employee benefit acts.

ARTICLE IV
CONTRACT ADMINISTRATION
9.1 Administration

9.11 The Dawson County Project Manager shall be the Owner's representative from the effective date
of this Contract until final payment has been made for delivery of goods/materials. Any and all change orders
must be submitted through the Dawson County Project Manager to the County Manager. Acceptance of the
change order will be reflected on the project purchase order issued by the Purchasing Manager.

9.1.2. The Owner and the Contractor shall communicate with each other in the first instance through
the Project Manager for all deliveries.
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9.1.3 The Owner's Representative shall be the initial interpreter of the requirements of the drawings
and specifications and the judge of the performance by the Contractor.

9.14 The Owner's Representative shall have authority to reject work that is defective or does not
conform to the requirements of this Contract.

9.15 The Owner's Representative will review the Contractor's invoice(s) and will certify those
amounts then due the Contractor as provided in this Contract.

9.1.6 The Owner's Representative, shall, upon request from the Contractor, perform steps necessary
to determine the date of delivery, will receive records, written warranties and related documents required
by this contract and will issue a final invoice upon compliance with the requirements of this Contract.

9.2 Claims by the Contractor

9.21 All Contractor claims shall be initiated by written notice and claim to the Owner attention the
Purchasing Department. Such written notice and claim must be furnished within seven (7) days after
occurrence of the event or the first appearance of the condition giving rise to the claim.

9.2.2 Pending final resolution of any claim of the Contractor, the Contractor shall diligently proceed
with performance of this Contract and the Owner shall continue to make payments to the Contractor in
accordance with this Contract. The resolution of any claim under this paragraph 9.3 shall be reflected by a
Change Order executed by the Owner and the Contractor.

ARTICLE X
CONTRACT TERMINATION
10.1 Termination by the Contractor

10.1.1 If the work is stopped for a period of ninety (90) days by an order of any court or other public
authority or as a result of an act of the Government, through no fault of the Contractor or any person or
entity working directly or indirectly for the Contractor, the Contractor may, upon ten (10) days' written
notice to the Owner, terminate performance under this contract and recover from the Owner payment for
the actual reasonable expenditures of the Contractor for all work executed.

10.1.2 If the Owner shall persistently or repeatedly fail to perform any material obligation to the
Contractor for a period of thirty (30) days after receiving written notice from the Contractor of its intent to
terminate hereunder, then the Contractor may terminate performance under this Contract by written notice
to the Owner. In such event, the Contractor shall be entitled to recover from the Owner as though the
Owner had terminated the Contractor's performance under this Contract for convenience pursuant to
Subparagraph 10.2.1.

10.2 Termination by the Owner
10.2.1 for Convenience

10.2.1.1  The Owner may for any reason whatsoever terminate performance under this Contract by the
contractor for convenience. The Owner shall give written notice of such termination to the Contractor
specifying when termination becomes effective.
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10.2.1.2  The Contractor shall incur no further obligations in connection with the delivery and the
Contractor shall stop delivery when such termination becomes effective. The Contractor shall also
terminate outstanding orders and subcontracts. The Contractor shall settle the liabilities and claims arising
out of the termination of subcontracts and orders. The Owner may direct the Contractor to assign the
Contractor's right, title and interest under terminated orders or subcontracts to the Owner or its designee.

10.2.1.3  The Contractor shall transfer title and deliver to the Owner such completed or partially
completed work and materials, equipment, parts, fixtures, information and Contract rights as the Contractor
has.

10.2.1.4 The Contractor shall submit a termination claim to the Owner specifying the amounts due because
of the termination for convenience together with costs, pricing or other data required by the Owner. If the
Contractor fails to file a termination claim within one (1) year from the effective date of termination, then
the Owner shall pay the Contractor an amount derived in accordance with subparagraph (b) below.

(&) The Owner and the Contractor may agree to the compensation, if any, due to the
Contractor hereunder.

(b) Absent agreement of the amount due to the contractor, the Owner shall pay the Contractor
the following amounts:

i. Contract prices for labor, materials, equipment and other services accepted under this
Contract;

ii. Reasonable costs incurred in preparing to perform and in performing the terminated
portion of the work, and in terminating the Contractor's performance, plus a fair and
reasonable allowance for overhead and profit thereon (such profit shall not include
anticipated profit or consequential damages); provided however, that if it appears that the
Contractor would have not profited or would have sustained a loss if the entire Contract
would have been completed, no profit shall be allowed or included, and the amount of
compensation shall be reduced to reflect the anticipated rate of loss, if any;

iii. Reasonable costs of settling and paying claims arising out of the termination of
subcontracts or orders pursuant to Subparagraph 11.2.1.2 of this Paragraph. These costs
shall not include amounts paid in accordance with other provisions hereof;

iv. The total sum to be paid the Contractor under this Subparagraph 11.2.1 shall not
exceed the total Contract Price, as properly adjusted, reduced by the amount of payments
otherwise made, and shall in no event include duplication of payment.

10.2.2 for Cause

10.2.2.1  If the Contractor persistently or repeatedly refuses or fails to prosecute the delivery in a timely
manner of proper equipment and/or materials, or it fails to make prompt payment to Subcontractors or for
materials or labor, or persistently disregards laws, ordinances, rules, regulations or orders of any public
authority having jurisdiction, or otherwise is guilty of a substantial violation of a material provision of this
Contract, then the Owner may by written notice to the Contractor, without prejudice to any other right or
remedy, terminate the employment of the contractor and take possession of the site and of all materials,
equipment, tools, construction equipment and machinery thereon owned by the Contractor.
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10.2.2.3  In the event the employment of the Contractor is terminated by the Owner for cause pursuant
to subparagraph 10.2.2 and it is subsequently determined by a Court of competent jurisdiction that such
termination was without cause, such termination shall thereupon be deemed a Termination for Convenience
under Subparagraph 11.2.1 and the provisions of Subparagraph 11.2.1 shall apply.

ARTICLE XI
INSURANCE
111 Contractor's Insurance Requirements

11.1.1 The Contractor shall maintain in full force and effect at all times during the Contract period
Comprehensive General Liability and Automobile Insurance in an amount equal to One Million
($1,000,000.00) Dollars.

11.1.2 The Contractor shall provide to the Owner Certificates of Insurance naming the Owner as
additional insured party under the policy or policies of all Insurance as required by Paragraphs 11.1.1 and
11.1.4.

11.1.3  The insurance policy or policies as aforesaid shall provide that thirty (30) days written notice be
given to the Owner prior to cancellation thereof.

1114 The Contractor shall maintain in full force and effect at all times during the Contract period
Workers' Compensation Insurance as provided by Georgia law in such form as to protect Contractor and
the County with the County being named as an additional insured for any claims for damages or bodily
injury, including death and damage to property that may arise from acts or omissions of Contractor under
this Contract.

11.1.5 Contractor agrees to protect, defend, indemnify and hold harmless the County, the County’s
commissioners, agents and employees from and against any liability, damage, claim, including attorney
fees and expenses of litigation, suit, lien, and judgment for injuries to or death of any person or damage to
property or other rights of any person caused by the Contractor, the Contractor’s employees, servants,
agents or subcontractors. The Contractor’s obligation to protect, defend, indemnify, and hold harmless
extends to any claim for the alleged infringement of any patent, trademark, copyright, or any actual or
alleged unfair competition, disparagement of product or service, or other business tort or any actual or
alleged violation of trade regulations arising out of the performance of Contractor’s duties in accord with
this Contract, as well as any other claim. The Contractor shall maintain worker’s compensation and
comprehensive general liability insurance in such form as to protect Contractor and the County with the
County being named as an additional insured for any claims for damages or bodily injury, including death
and damage to property that may arise from acts or omissions of Contractor under this Contract.

ARTICLE XII
MISCELLANEOUS
121 Governing Law

12.1.1 This Agreement is to be governed by the law of the State of Georgia and venue for any dispute
shall be Dawson County, Georgia

12.2 Successors and Assigns
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12.2.1 The Owner and Contractor bind themselves, their successors, assigns and legal representatives
to the other party hereto and to successors, assigns and legal representatives of such other party in respect
to covenants, agreements and obligations contained in this Contract. The Contractor shall not assign this
Contract without written consent of the Owner.

12.3 Severability

12.3.1 The parties agree that each of the provisions included in this Agreement is separate, distinct and
severable from the other and remaining provisions of this Agreement, and that the invalidity of any
provision shall not affect the validity of any other provision of this Agreement.

12.4 Merger

12.4.1  The parties agree that the terms of this Agreement, include the entire Agreement between the
parties and that no other representation either oral or written may be used to contradict the terms of this
Agreement. If there is any conflict between the terms of the contract documents, the latter shall prevail
and take precedence.

12.5 Confidential Information

12.5.1 While performing services for the Owner, the Contractor shall not disclose any confidential business
information that may become known to the Contractor. Personnel acting on behalf of the Contractor shall
be instructed to not remove any of the Owner’s documents or materials and to not disclose any confidential
information to any persons other than Owner personnel, unless written authorization from the Owner is
provided.

125.2 All documents and materials prepared pursuant to the RFP and this Contract shall be the
property of Dawson County. The Owner shall have the unrestricted authority to publish, disclose, distribute
and otherwise use, in whole or in part, any reports, data, maps, or other materials prepared in accord with
the terms of this Contract and Agreement.

12.6 Litigation and Arbitration

12.6.1 The Owner and the Contractor agree to resolve through negotiation, mediation or arbitration any
disputes between the parties arising out of or relating to this Contract and Agreement. If the parties do not
resolve the dispute through negotiation and do not agree to mediation, then arbitration shall be the exclusive
and final method of resolving any disputes related to this agreement. Arbitration proceedings shall be in
accord with O.C.G.A. § 9-9-1, the Georgia Arbitration Code. Venue for any litigation arising for arbitration
shall be the Superior Court of Dawson County, Georgia. A demand for arbitration shall be made within a
reasonable term after the claim, dispute or other matter in question occurs but, not later than one-hundred
eighty (180) days after such claim, dispute or other matter.

12.7 Condition Precedent — Litigation

12.7.1 This Contract shall be governed by the Laws of the State of Georgia. The Contractor hereby
agrees that as a condition precedent to the filing of any legal action against the Owner arising out of or
related to this Agreement, the Contractor shall first provide the Owner thirty (30) days’ written notice of its
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intent to file such action. Such notice shall include an identification of the anticipated parties to the action
and a description of all anticipated claims and causes of action to be asserted.

12.8 Term of Agreement

12.8.1 This Agreement shall commence on the 1 day of January, 2019 and shall terminate on 31% day
of December, 2019 with two (2), one (1) calendar year renewals permitted if both parties agree. The
Contractor shall provide the County with a minimum of ninety (90) days’ notice of any price increase
requests. This contract shall be automatically renewed in accord with the terms hereof, unless the County
takes action to terminate the Contract by providing thirty (30) days’ notice of the intent not to renew the
terms thereof.

12.9 Multi-year Contract

12.9.1 This Contract and Agreement shall terminate absolutely and without further obligation on the
part of the Owner at the close of the calendar year in which this Contract is executed and at the close of
each succeeding calendar year for which the Contract may be renewed. The Contract shall be automatically
renewed in accord with the term hereof, unless the Owner takes action to terminate the Contract by provided
thirty (30) days’ notice of the intent not to renew the terms hereof.

12.9.2 This Contract shall terminate immediately and absolutely at such time as appropriated and
otherwise unobligated funds are no longer available to satisfy the obligations of the County under the terms
of this Contract or any renewal.

12.10 Notices

12.10.1 Any notice to be given in accord with the terms hereof may be affected either by personal delivery,
by registered or certified mail, postage prepaid with return receipt requested, or by recognized overnight
delivery service. This Agreement and any documents relating to it may be executed and transmitted to the
parties listed below by electronic mail, which electronic mail shall be deemed to be, and utilized in all
respects as, an original, wet-inked manually executed document when both parties have executed their part
in blue ink. Notice shall be delivered as follows:

Owner:
Contractor:
Dawson County Board of Commissioner
Attn: Melissa Hawk
25 Justice Way, Suite 2223
Dawsonville, GA 30534
Phone: 706/344-3500

Email: mhawk@dawsoncounty.org
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IN WITNESS WHEREOF, the Undersigned have set their hands and seals on the day and date appearing
below the signatures of their authorized representatives.

OWNER: CONTRACTOR:
DAWSON COUNTY, GEORGIA

By: By:

Name: Name:

Title: Title:

Date: Date:

Attest: Attest:

By: By:

Name: Name:

Title: County Clerk Title:
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EXHIBIT “A”
SCOPE OF WORK

-End of Exhibit “A”-
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EXHIBIT “B”

-End of Exhibit “B”’-
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EXHIBIT “C”

AFFIDAVIT OF PAYMENT OF CLAIMS
(SUBMIT TO THE PURCHASING MANAGER AT TME OF FINAL INVOICE)

this day of ,

20 appeared before me , @ Notary

Public, in and for , and being by me first duly

sworn states that all subcontractors and suppliers of labor and materials have been paid all sums

due them to date for work performed or material furnished in the performance of the contract

between:
Dawson County Board of Commissioners and (Contractor),
last signed , 20___ for the #432-24 - UNIFIED SOLUTION FOR INMATE

COMMUNICATION contract.

BY:

TITLE:

DATE:

(Seal)
Subscribed and sworn to before the day

of ,

My commission expires on the day

of ,

NOTARY PUBLIC
(Notary Seal)
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DAWSON COUNTY PURCHASING DEPARTMENT

25 JUSTICE WAY, SUITE 2223, DAWSONVILLE, GA 30534
PHONE: 706-344-3500 X 42223 FAX: 706-531-2728
EMAIL: mhawk@dawsoncounty.otg

DAWSON COUNTY EMS BILLING AND COLLECTIONS
POLICY

Dawson
County
Fui faAY

X o

Doty it

POLICY DATE: June 3, 2021

1.0 PURPOSE

To establish billing and collection procedures for ambulance transport and emergency
medical services provided by the Dawson County Emergency Services Department
(DCES) to recover costs for the program and to lessen the burden on taxpaying citizens
who may not use the service.

2.0 SCOPE

Dawson County (County) contracts with a third-party billing contractor, who is
authorized to invoice financially responsible parties for services rendered according to
the fee schedule and subject policies. These policies generally apply to pre-hospital
emergency services and ancillary medical services provided by DCES.

3.0  DEFINITIONS

a. Advanced Life Support (ALS): Defined as transportation by a ground ambulance
vehicle, medically necessary supplies and services, and the administration of at
least one (1) ALS intervention. This includes all basic life support measures, plus
invasive medical procedures, including intravenous therapy, intraosseous
therapy, administration of anti-arrhythmic medications and other specified drugs,
medications, and solutions; use of advanced adjunctive ventilation devices and
techniques to provide ventilator support to include endotracheal intubation and
chest decompression; the use of a cardiac monitor for the purpose of manual
defibrillation, cardio version, and/or cardiac pacing, and other procedures that
may be authorized by state law and performed under medical control.

b. Basic Life Support (BLS): Defined as transportation by a ground ambulance
vehicle, medically necessary supplies and services and either a BLS assessment
by ALS or BLS personnel, or the provision of at least one (1) BLS intervention
or transport. Generally limited to airway maintenance, CPR, hemorrhage control,
splinting of suspected fractures, management of spinal injury, basic vital and
signs assessment.

c. Billing Contractor: A third party company licensed and contracted to provide
ambulance billing services for Dawson County.

d. Financially Responsible Party: The party that has responsibility for all or a
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DAWSON COUNTY PURCHASING DEPARTMENT

25 JUSTICE WAY, SUITE 2223, DAWSONVILLE, GA 30534
PHONE: 706-344-3500 X 42223 FAX: 706-531-2728
EMAIL: mhawk@dawsoncounty.org

portion of the patient’s healthcare costs; includes health insurance, the patient
directly, a guardian or other guarantor, or other third party that is not a health
insurance plan.

€. Health Insurance Portability and Accountability Act (HIPAA): The Health
Insurance Portability and Accountability Act of 1996; as amended.

f. Insurer: The party in an insurance contract undertaking to pay compensation.

This may include Medicaid, Medicare, Tricare, and private insurance companies.

g. Mileage (loaded): The number of miles for which the patient is transported in
the ambulance vehicle.

h. Patient: A person receiving emergency medical care by DCES.

i. Patient Care Report (PCR): A legal document used to collect essential elements
of patient assessment, care, insurance, and transport. The electronic copy is
known as an EPCR.

J- Billing Cycle: The time period from initiation of clinical services to full

payment of the balance or write-off of the balance to collection agency (ie: 3
days for import and file of claim to insurer + 120 days for patient statements
concurrent with insurer claim adjudication = 123 days billing cycle).

EMERGENCY MEDICAL SERVICES FEE SCHEDULE

The following is the schedule of fees and charges:

Service Rate
Advanced Life Support (ALS) (Level 1 Non-Emergency) $ 550.00
Advanced Life Support (ALS) (Level 1 Emergency) $ 850.00
Advanced Life Support (ALS) (Level 2) $1000.00
Basic Life Support (BLS) (Non-Emergency) $ 475.00
Basic Life Support (BLS) (Emergency) $ 675.00
Treatment/No Transport $ 300.00
Mileage (Loaded Per Mile) $ 15.00
Non-Sufficient Funds Fee $ 35.00
Finance Charge (for invoice not paid within 180 days) 1.0% of
balance each
month
BILLING PROCEDURES
a. Intake of patient information will be performed by DCES personnel in
compliance with HIPAA policies.
b. Patient Care Reports (PCRs) will be submitted electronically to the billing
contractor by DCES personnel who provided the patient care.
c. The billing contractor will promptly file claims within (3) days with insurers

upon receiving appropriate information from the patient or financially
responsible party.



DAWSON COUNTY PURCHASING DEPARTMENT

25 JUSTICE WAY, SUITE 2223, DAWSONVILLE, GA 30534
PHONE: 706-344-3500 X 42223 FAX: 706-531-2728
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d. If no insurance information can be obtained, or if the patient is uninsured, patient
may submit an application for a financial hardship or arrange a payment plan.

€. Once the insurer has remitted payment, it will be the responsibility of the billing
contractor to invoice the patient, or financially responsible party, for remaining
charges.

f. The billing contractor will invoice the patient for services provided by DCES.

i. Following the initial invoice, the billing contractor will provide four
(4) monthly statements during the billing cycle.
ii. The billing contractor will attempt to contact the patient fifteen (15)

days before the billing cycle ends to request payment or arrange a
payment plan.

g. Where no application for financial hardship or waiver has been made, any
outstanding account balance over one hundred and eighty (180) days old will
have a one percent (1.0%) finance charge added to the balance each calendar
month thereafter.

h. If a patient or financially responsible party makes a partial payment or arranges

a payment plan, the billing cycle will be extended and the finance charge will be
delayed for an additional ninety (90) days.

After one hundred eighty (180) days, any outstanding account balance will be
classified as delinquent and sent to a collection agency selected and approved
by the County.

J- The billing contractor shall submit monthly statements and operations reports to
the County.

6.0 PAYMENT

a. The patient or financially responsible party may submit appropriate payment by
phone, postal mail, or online. Acceptable forms of payment include personal
check, money order, or credit card.

b. All checks rendered with non-sufficient funds (NSF) will have the authorized fee
added to their account balance.

7.0  FINANCIAL HARDSHIPS & PAYMENT PLANS

a. If a patient does not qualify for Medicare or Medicaid and is not privately
insured, a waiver may be granted upon application, based on the most recent
poverty guidelines of the United States Department of Health and Human
Services.
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b. If a patient does not meet the poverty guidelines, the patient may, upon
application, be approved for a payment plan based on their ability to pay.

! Patients or financially responsible parties who receive approval for a payment
plan shall make minimum payments based on their ability to pay until the
balance is paid in full.

d. All documentation for hardships and payment plans are subject to
confidentiality.

8.0  ADJUSTMENTS & WRITE-OFFS

a. The County authorizes the billing contractor to write-off or adjusts for the following
accounts:

i.  All Medicaid, Medicare, or other Federal Government sponsored
contractual adjustments.

ii.  Balances after Medicare for local Medicare recipients who have indicated their
inability to pay their outstanding balance.

b.  After past due accounts are sent to the contracted collections agency and all efforts
to collect the past due amount have been exhausted, the accounts will be written off
as bad debt. Only accounts that remain outstanding 180 days after being transferred
to collections will be considered for write off. The total amount to be written off will
be presented to the Board of Commissioners for their approval of the write off.

9.0 EXEMPTIONS

Exemptions for fees and charges will be granted only for County employees who
receive emergency medical care and/or ambulance transport while on duty.

10.0 REFUNDS

a. The billing contractor will provide the County a list of any refunds due to patients or
insurers. The County will be responsible for making sure all refunds are issued within
twenty-five (25) days of receipt of the list from the billing contractor.

b. In the event that the County receives a request for a refund or is assessed an
overpayment by any payer, the County shall notify the billing contractor of the
request/assessment within fourteen (14) days.

c. Refunds for overpayments shall be reviewed and approved by DCES, and shall be
submitted to the Finance Department in a timely basis in order to be processed.
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COLLECTIONS PROCEDURES

After one hundred eighty (180) days, any outstanding account balance will be classified
as delinquent and sent to a collection agency selected and approved by the County.

CITIZEN COMPLAINTS

Resolution of citizen complaints shall generally be addressed by the DCES. If there is
no resolution, or if there are complaints arising from conflicts, errors or omissions in this
policy, complaints may be referred to the County Manager’s office.

HIPAA COMPLIANCE

The DCES and the billing contractor shall follow all HIPAA guidelines regarding
protected health information (PHI) and provide adequate training for all personnel.

All attempts at debt collection shall be in compliance with applicable laws to include the
Fair Debt Collection and Practices Act.

WRITE OFF POLICY

See Write off policy for details.
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Cash This Fiscal Year Last Fiscal Year
Month Year To Date Month Year To Date

Total Expenses $0.00 $0.00 $0.00 $0.00
Total Non-Transports 1 1 0 3
Total Transports 227 2411 214 2406

Total Cash $114,890.24 $1,060,167.85 $98,538.71 $955,491.28
Cash - Adjusted YTD $0.00 50.00 $0.00 ($260.00)
Total Cash Adjusted $0.00 $0.00 $0.00 ($260.00)
Total Disc. And W/O $77,266.22 $1,005,638.68 $120,269.89 $1,251,474.39
Disc. And W/O Adjusted YTD $0.00 ($4,837.04) $0.00 (82,595.56)
Total Disc. W/O Adjusted ($1,173.50) ($5,281.81) ($462.96) ($7,844.22)
Total Charges $241,143.85 $2,586,245.35 $229,294.50 $2,583,405.50
Charges - Adjusted YTD $0.00 $1,796.50 $0.00 $2,322.00
Total Charges Adjusted $0.00 $1,446.50 $0.00 $272.00
A/R Balance $50,160.89 $1,841,745.26 $10,485.90 $1,257,291.75
Cash Per Transport $506.12 $439.72 $460.46 $397.13
Cost Per Call $0.00 $0.00 $0.00 $0.00
Collection Rate 48% 41% 43% 37%
Discounts and WriteOffs This Fiscal Year Last Fiscal Year

Month Year To Date Month Year To Date

Discount $0.00 $1,822.88 $0.00 $0.00
Refund - Interest $0.00 $0.00 $0.00 $0.00
WriteOff - Auto Insurance $0.00 $0.00 $0.00 $8.26
WriteOff - Bad Debt $0.00 $210,483.37 $28,963.34 $346,176.60
WriteOff - Charity $0.00 $1,225.50 $0.00 $0.00
WriteOff - Contract $0.00 $0.00 $0.00 $960.45
Contractual - Insurance $29,373.46 $327,651.62 $39,980.26 $322,476.21
Contractual - Medicaid $10,823.85 $151,152.72 $21,013.61 $199,566.91
Contractual - Medicare $37,068.91 $301,591.36 $30,017.68 $368,008.00
WriteOff - Other $0.00 $6,278.47 $295.00 $11,018.00
WriteOff - Self Pay $0.00 $0.00 §0.00 $0.50
WriteOff - Timely Filing $0.00 $0.00 $0.00 $0.00
WriteOff - Workers Comp $0.00 $345.72 $0.00 $169.13

Total - (Minus Discount) §77,266.22 $998,728.76 $120,269.89 $1,248,384.06

Adj. Collection Rate 70.11% 58.71% 71.26% 56.43%





